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Speaker Biographies

Michael J. Agoglia’s practice is concentrated in complex civil litigation, with an emphasis on consumer class actions. Mr. Agoglia had primary responsibility for Morrison & Foerster’s engagement as national coordinating counsel by the Mortgage Bankers Association of America in connection with over 250 class action suits against mortgage companies around the country. He also represents or has represented numerous mortgage bankers and other financial institutions in a wide range of cases, and before a wide range of tribunals and agencies. He has won dispositive motions and/or defeated class certification in dozens of cases for his clients at the trial court level. He has participated in and tried a variety of cases. He has also argued and won numerous appeals in the Ninth and Eleventh Circuits. 
Mr. Agoglia is frequently asked to speak on topics concerning financial services litigation. He was first associated with Morrison & Foerster in 1991, and since then has worked in the Litigation Department. In 1998, he became a partner of the firm. Currently, Mr. Agoglia is Managing Partner of the San Francisco office. He received his B.A. from Boston College in 1986, where he graduated first in his class. Mr. Agoglia graduated from Harvard Law School, cum laude, in 1989. He was a judicial law clerk for the Honorable Samuel Conti in the United States District Court for the Northern District of California from 1990 to 1991. He was born in Rockville Centre, New York in 1963.
Julane Brooks Alt: Associate General Counsel with Fannie Mae - 2002 to present.  Counsel, GE Capital Corporation, 2001 to 2002. Senior Vice President, Chief Real Estate Counsel, Heller Financial, Inc., 1994-2001. Senior Vice President and General Counsel, Sears Mortgage Banking Group, 1991-1994. Senior Vice President and General Counsel, Independence One Mortgage Corporation, (Michigan National Bank) 1986-1991. Vice President and General Counsel, Regency Savings Bank, FSB, 1984-1986. Vice President and General Counsel, Advance Mortgage Corporation, 1978-1984. 

Admitted to bar:  Michigan, 1978.  Illinois, 2005.  Education:  Oakland University, (B.A. magna cum laude – 1975) (B.S. magna cum laude, 1975) Wayne State University ( J.D. 1978), University of Michigan (MBA, 1991)  Member:  Michigan, Illinois and American Bar Associations. Board of Governors for the Mortgage Bankers Association of Michigan 1990 -1991.

Richard Andreano, Jr. is a member of the Washington, DC based law firm Weiner Brodsky Sidman Kider PC.  Richard’s practice includes:
(Advising lenders, brokers, builders, title companies, real estate professionals and other settlement service providers regarding regulatory compliance and transactional matters, such as matters involving the Real Estate Settlement Procedures Act, Truth in Lending Act, Equal Credit Opportunity Act, Fair Housing Act, Fair Credit Reporting Act (including FACTA), Home Mortgage Disclosure Act and Gramm Leach Bliley Act, and FHA loans.

(Assisting clients with affiliated business arrangements, service arrangements, marketing and promotional programs, incentive and other arrangements involving loan and settlement services.

(Assisting clients with transactions.

(Representing clients in connection with RESPA, fair lending, fair housing, and other administrative enforcement actions and investigations.

Rich is a frequent speaker and contributor on industry matters for MBA and other organizations. Rich received a B.A. degree, with high honors, from the State University of New York at Oneonta, and a J.D. degree, with honors, from George Washington University.

Patricia Antonelli is a partner of Partridge Snow & Hahn, LLP, a full-service business law firm with offices in Providence and Warwick, Rhode Island and New Bedford, Massachusetts. Ms. Antonelli is the Chair of the firm’s Mortgage Banking Consumer Finance Practice Group and a member of the Creditors’ Rights Practice Group.  

Ms. Antonelli advises both bank and non-bank financial institutions on all aspects of federal, Massachusetts and Rhode Island regulatory compliance consumer finance matters. She also represents loan servicers and mortgage holders in foreclosure, bankruptcy actions and receivership actions.  She is admitted to practice in Rhode Island and Massachusetts and is a member of the Rhode Island and Massachusetts Mortgage Bankers Associations. She is also a member of the Boston Bar Association’s Bankruptcy Law Section, the American Bankruptcy Institute and the International Women’s Insolvency and Restructuring Confederation. 

Ms. Antonelli is an instructor for the Rhode Island Mortgage Bankers Association’s continuing education courses for mortgage loan originators on federal and Rhode Island state laws and regulations. She is the Co-Chair of the Consumer Forum for the American Bankruptcy Institute’s Northeast Regional Conference, and a frequent speaker and author of mortgage banking and bankruptcy topics. She is certified as a Creditors’ Rights specialist by the American Board of Certification. She graduated from Boston College in 1986 and received her J.D. from Suffolk University Law School in 1989.

Arthur Axelson is a Partner in the Financial Industry Group of Reed Smith LLP. He represents a broad range of financial institutions, brokers, lenders, investors and other service providers on consumer financial service and retail banking matters. His primary areas of practice include federal and state regulatory compliance with special emphasis on new product development, residential mortgage lending and e-commerce in the financial services industry. Arthur regularly represents and assists financial institutions in their efforts to comply with federal consumer credit protection statutes and related regulations and regulations of all 50 states and the District of Columbia governing loans to consumers and commercial entities. The representation involves new product design and implementation, and the preparation of documentation, disclosures and procedures for various types of mortgage products (including innovative e-commerce on-line lending programs and reverse mortgage products), as well as open- and closed-end secured and unsecured credit programs. Moreover, Arthur advises clients regarding other retail banking issues, specific loan transaction problems, mortgage fraud concerns, and alleged violations of applicable law and regulations. He assists clients in defending existing loan programs against challenges by private litigants or enforcement actions by state and federal regulators. In addition, he conducts compliance audits involving detailed reviews of the forms and procedures used by lenders to assure compliance with applicable federal and state requirements, including due diligence compliance audits in connection with mergers and acquisitions. Arthur also handles a variety of secondary market concerns, including those affecting mortgage loan origination and servicing operations, mortgage wholesale and correspondent arrangements, and the purchase and sale of mortgages and mortgage servicing and subservicing rights. His representation involves the development of model forms and procedures, advice concerning complex, unusual or troublesome issues, and in-depth surveys, analysis, and reporting on aspects of state law and regulation affecting large-scale, nationwide mortgage loan originators, purchasers, servicers and subservicers.

Michael A. Benoit is a partner in the Washington DC office of Hudson Cook, LLP.  He provides compliance counsel to banks, sales finance companies, mortgage lenders and other creditors and technology providers on the range of federal and state consumer financial services law and regulation, including electronic commerce, online lending, privacy, fair lending, advertising, telemarketing, and personal and real property financing.  Michael is a frequent speaker and author on a variety of consumer financial services law topics, and his articles have appeared in the ABA’s Business Law Journal and the MBA’s Mortgage Banker Magazine.  In addition, he writes monthly columns for several trade publications.  Speaking engagements have included programs presented by the Consumer Bankers Association, the Mortgage Bankers Association, the former National Home Equity Mortgage Association, the Conference on Consumer Finance Law, the American Bar Association and other national programs.  Michael graduated cum laude from Case Western Reserve University School of Law, and is admitted to practice in Ohio and the District of Columbia.  Michael was recently elected a Fellow of the American College of Consumer Financial Services Lawyers, “a professional association of lawyers particularly skilled and experienced in handling consumer financial services matters and dedicated to the improvement and enhancement of the skill and practice of consumer financial services law and the ethics of the profession.”

Amy Brachio is a Partner with Ernst & Young’s Quantitative Economics and Statistics practice where she specializes in assisting financial institutions in assessing and mitigating regulatory compliance risk.  Amy brings 12 years of experience as an advisor in the mortgage and consumer lending industry.  

Amy has regularly assists financial institutions in assessing compliance programs, developing testing protocols, conducting testing and preparing for regulatory examination. Topics covered include fair lending testing, performance under the Community Reinvestment Act (CRA), compliance with the Home Mortgage Disclosure Act (HMDA) and management of technology programs designed to address regulatory concerns.  Amy is currently helping large mortgage loan servicers to evaluate fair lending and compliance governance in loan servicing.  She has evaluated compliance programs and has developed statistical analysis tools to measure consistency in the loss mitigation process.

Amy has authored several articles for the American Banker, Origination News, and the Commercial Lending Review and has been a speaker at Consumer Bankers Association, Mortgage Bankers Association, American Bankers Association and American Bar Association conferences on compliance topics.  
Denise Peters Brennan received her J.D. degree from the University of Detroit Law School in 1983 and was admitted to the State Bar of Michigan and in United State District Court (Western Division) in 1983.  She is also admitted to practice in the State of Minnesota and Iowa. She is a member of the Mortgage Bankers Association of America and the American Bar Association.

Following several years of private practice as a criminal defense attorney, Ms. Brennan moved to Detroit, MI and began a career in real estate lending. Ms. Brennan worked for Regency Savings and Loan providing legal and regulatory compliance support as well as running the payoff/lien release department.  Later, Ms. Brennan worked for Comerica Bank as primary legal support for the mortgage division. Ms. Brennan also worked for Briggs and Morgan of Minneapolis, MN providing class action defense to a variety of mortgage lenders.

Ms. Brennan joined Wells Fargo Home Mortgage, Inc. in October 1995. Ms. Brennan’s responsibilities have been litigation management and the provision of legal services for the legal and regulatory support of the production servicing business units.  Since 2003, Ms. Brennan’s primary responsibilities have been litigation management, including 30 plus class actions and fraud investigations. Wells Fargo Home Mortgage is a division of Wells Fargo Bank, N.A. It is also one of the nation’s largest retail mortgage originator with over 700 locations in 50 states. Wells Fargo Home Mortgage is also one of the largest servicer with over 7.7 million loans.

James Brodsky is a founding member of Weiner Brodsky Sidman Kider PC. He concentrates on residential mortgage finance legal and business issues. Strategic business initiatives and arrangements, federal compliance and regulatory matters, asset purchases and sales, mergers and acquisitions, and secondary mortgage market transactions are a focus of Jim’s practice. Jim’s clients include international, national and regional mortgage lenders and investors, other financial institutions and intermediaries, title companies, real estate brokers and trade associations. As a former HUD Deputy Assistant Secretary, Jim has deep experience in FHA and Ginnie Mae (as well as Fannie Mae and Freddie Mac) issues and opportunities. Jim is General Counsel of the National Reverse Mortgage Lenders Association, and provides advice and counsel to its individual members. Jim is a Director of MFA Mortgage Investments, Inc., and Chairman of its Compensation Committee. MFA is a ten billion dollar NYSE-listed residential mortgage REIT. Jim is the Contributing Author to Pratt’s Secondary Market Residential Mortgage Transactions, and Consulting Editor to Mortgage Lending Compliance Alert. He is a graduate of the Georgetown University Law Center and of Columbia and Cornell Universities.

Melanie Brody is a partner in the Washington, DC office of K&L Gates. She concentrates on federal and state enforcement and regulatory compliance matters, primarily for financial services providers. Melanie defends clients in investigations by the United States Department of Justice, Federal Trade Commission, Department of Housing and Urban Development and state attorneys general. She also handles matters involving federal and state banking, mortgage banking and consumer finance regulators. Melanie covers a wide variety of issues, with an emphasis on fair lending, predatory lending and privacy. She also handles matters involving compliance with the Fair Credit Reporting Act, Home Mortgage Disclosure Act, Fair Debt Collection Practices Act and Real Estate Settlement Procedures Act. The 2008 Chambers USA ranked Melanie among the top national lawyers practicing in Financial Services Regulation. Melanie received a J.D. from Syracuse University College of Law in 1992, where she was Executive Editor of the Law Review, and a  B.A. for the University of Connecticut.

Jeremiah S. Buckley is a partner of BuckleySandler LLP, a law firm focused on serving the legal needs of the Nation’s financial services industry. His firm has one of the largest and most experienced groups of financial services attorneys in the country serving clients including banks, mortgage companies, credit card issuers, insurance companies, broker dealers, investment banks and private equity investors. Mr. Buckley assists clients with strategic counsel and advice on business formations and acquisitions, risk management, and enforcement matters involving federal and state regulators, including matters before bank regulatory agencies, the FTC, HUD and State attorneys general. In addition, he acts as counsel for a number of national financial services trade associations and files amicus curiae briefs in cases before the U.S. Supreme Court and appellate courts on behalf of the financial services industry. Mr. Buckley has chaired the Subcommittee on RESPA of the American Bar Association Consumer Financial Services Committee and is co-author of Introduction to Mortgage Lending (ABA, 2006), The Law of Electronic Signatures and Records GlasserLegalWorks, 2004)  Prior to entering private practice, Mr. Buckley served as Republican Staff Director of the U.S. Senate Banking Committee. He received his J.D. from the University of Virginia Law School in 1969 and his A.B. from Fairfield University in 1966.

Meg Burns is Director of the Office of Single Family Program Development for the Federal Housing Administration (FHA). In this position, she is responsible for all policies related to single family loan production, from borrower qualifications to property standards. Ms. Burns has played a critical role in retooling FHA, aligning the agency’s appraisal practices with those of the conventional market, streamlining the agency’s insuring procedures, and improving overall communications with the industry.  Of particular note, Meg was instrumental in the development of the FHA Modernization bill, a legislative effort designed to extend the reach of the FHA programs to more families in need of affordable home financing. Ms. Burns is perhaps best known for her proactive role in managing FHA’s reverse mortgage program. She has served as a tireless spokesperson, representing the FHA at national and local events, testifying before Congress, and providing information to a broad array of media outlets.

Before joining FHA, Ms. Burns worked in a variety of other program offices within the Department, overseeing HUD’s housing counseling program, providing policy analysis on homeownership and rental housing programs, and preparing numerous written documents, from reports to program guidance. Meg worked in several offices, including the Minnesota State Office, the Office of Policy Development and Research, and the Office of Government Sponsored Enterprise Oversight. Ms. Burns holds a B.A. in Philosophy from Connecticut College and an M.A. in Philosophy and Public Policy from the George Washington University.

Heather Czermak, Senior Product Manager with Wolters Kluwer Financial Services/VMP/PCi, is responsible for overseeing the strategic direction, development, implementation and support of PCi’s automated compliance solutions. During the past ten years, she has specialized in identity theft and fraud prevention, predatory lending issues, fair lending, and the need for regulatory compliance automation working with banks, credit unions and mortgage companies. Ms. Czermak is an invited speaker at industry events as well as the author of several articles for such publications as Mortgage Banking, Secondary Marketing Executive Magazine, ICBA Network New, National Mortgage News, and Credit Union Times. Prior to joining PCi, she received her undergraduate degree from Bryant University in Business Administration and her MBA from the University of Massachusetts. 

Joshua J. Denney, AMP is Associate Vice President of Public Policy at the Mortgage Bankers Association (MBA). He manages a team of 10 professionals charged with following all residential mortgage public policy issues, developing the Association’s positions on those issues and representing the interests of the MBA’s member companies before federal agencies and executive branch officials.  He also staffs MBA’s Residential Board of Governors (RESBOG). Denney previously served as the Association’s primary liaison with Republican members of the U.S. Senate.   

Prior to joining MBA in 2004, Denney was Staff Director of the U.S. Senate Banking Committee’s Subcommittee on International Trade and Finance and Legislative Assistant to U.S. Senator Chuck Hagel (R-Neb.). He advised the Senator on financial, economic and commerce issues, including banking, housing, transportation, taxes, the federal budget and the postal service. In his time with the Senator, he also covered issues pertaining to agriculture, Native Americans, law enforcement, health care and telecommunications. Denney served as the Senator’s chief spokesperson with the national news media in 2002.  

Prior to his service in the Senate, Denney managed public affairs campaigns for a variety of government, corporate and nonprofit clients at Powell Tate/Weber Shandwick in Washington. Denney holds a master’s degree in political management from The George Washington University. He holds a bachelor’s degree in political science and a bachelor’s degree in corporate communication and public affairs from Southern Methodist University. Denney earned his Accredited Mortgage Professional (AMP) designation in 2007.  Denney lives in Potomac, Md. with his wife, Deborah, and their two children.
Rachel Dollar is a California attorney and recognized expert in the mortgage lending industry. She is the editor of the acclaimed public service industry website Mortgage Fraud Blog (www.mortgagefraudblog.com) which is committed to raising awareness of the growing problems associated with Mortgage Fraud. Ms. Dollar represents lenders and secondary market investors nationwide in mortgage fraud litigation and consults with mortgage lenders on policy and procedure, lending documentation and direction of quality control practices. She is a partner in the law firm of Smith Dollar PC where she chairs the firm's Mortgage Banking Group.

Ms. Dollar has developed a reputation as one of the foremost innovators and thought leaders in the real estate finance industry and has been widely quoted in the Wall Street Journal, USA Today, the Los Angeles Times and other publications. She was recognized in 2005, 2006 and 2007 by Inman News as one of the 100 Most Influential Real Estate Leaders. She is a nationally recognized speaker on the topics of mortgage banking and mortgage fraud and has appeared on CNN, CBS News and other radio and television programs. She is the editor of the acclaimed public industry website, Mortgage Fraud Blog, recognized in 2007 as Most Innovative Real Estate Blog.  Ms. Dollar is an author of Protect Yourself from Real Estate and Mortgage Fraud  the first full scope mortgage fraud book released by a major publisher (Kaplan Publishing, August 2007.)
Michael Fratantoni rejoined the Mortgage Bankers Association assuming the newly created position of Vice President for Single-family Research and Policy Development. In this role, he is responsible for leading MBA research and analysis regarding policy issues of importance to the mortgage industry.  Previously, Fratantoni had served as senior director for single-family research and economics at MBA.  

Fratantoni returns after working as Economic Strategist within Washington Mutual’s Enterprise Risk Management group. Prior to his first stint at MBA, Fratantoni worked as a senior economist in credit risk management and policy roles at Fannie Mae. In addition to his business and public policy experience, Fratantoni has taught in an adjunct capacity at the University of Washington, Johns Hopkins, George Washington, and Georgetown universities, and has published academic research in economics and real estate finance. 
Martin Frenkel is a shareholder of Maddin Hauser P.C. located in suburban Detroit. He received his BA from the University of Michigan with High Distinction in 1991 and his JD from Wayne State University Law School in 1994. He is admitted to practice law in the Michigan state courts and in the Federal District Courts for the Eastern and Western Districts of Michigan. Mr. Frenkel was formerly employed by the Michigan Department of Attorney General. Since joining the firm in 1997, he has focused his practice in the areas of mortgage and real estate litigation. Mr. Frenkel is a member of the Real Property Section of the State Bar of Michigan and is also an affiliate member of the Associated General Contractors of America. He authored the article "Navigating the Waters of Real Estate Arbitration" published in Commercial, Inc. magazine, discussing the dynamics of the real estate arbitration process. He also authored the article "Seven Common Mistakes in Selecting/Managing Outside Counsel in the Mortgage Industry" which was published as a three part series in the MBA News Link. Mr. Frenkel is currently working to co-author a new blog entitled michiganlenderlaw.com centering on discussion of mortgage defense litigation topics from a lender perspective. He is one of the firm's representatives to the Mortgage Bankers Association, and a member of the MBA Litigation Subcommittee. Mr. Frenkel was also selected by his peers as one of Michigan's Rising Stars and was identified as such in the Michigan Super Lawyers and Rising Star Magazine.  

Suzanne F. Garwood focuses her practice on state and federal law relating to consumer credit and financial services. Ms. Garwood has a strong background in the area of consumer credit, and in particular with issues related to mortgage lending. She has assisted participants in the primary and secondary mortgage markets with issues arising under the Truth in Lending Act,fair lending laws, and other consumer credit regulations. Ms. Garwood also lobbies on behalf of clients before the House Financial Services Committee and Senate Committee on Banking, Housing and Urban Affairs as well as all of the federal banking agencies.
In addition to her consumer credit background, Ms. Garwood is experienced in issues related to credit unions. Prior to entering private practice, Ms. Garwood worked for the National Association of Federal Credit Unions as the primary liaison to the National Credit Union Administration and other federal banking agencies and industry participants. While at NAFCU, Ms. Garwood presented and championed credit union issues before the ABA at annual and spring meetings, NAFCU's membership, credit union CEOs and other industry participants. 

Richard Gottlieb is a senior partner in the Chicago office of Dykema, a law firm with offices in California, D.C., Illinois, Michigan and Texas. Richard leads Dykema's national Consumer Financial Services practice and is likewise a member of the firm's senior management team. He represents banks, mortgage lenders and other financial services entities in the defense of both individual and putative class action suits alleging false or deceptive practices and statutory consumer lending violations.  Among his current representations, Richard is defending multiple lenders in public nuisance litigation brought by municipalities throughout the nation, putative class actions by minority borrowers alleging disparate impact under federal fair housing and credit discrimination statutes, and multiple other putative class actions based on violations of such statutes as the Truth in Lending Act and Fair Credit Reporting Act. He is a frequent author and lecturer on financial services, class actions, insurance and trial practice matters, and has been interviewed on programs such as NBC Nightly News with Brian Williams and National Public Radio's All Things Considered. Richard is an active member of various bar and trade associations, including the Mortgage Bankers Association, and is both a member of the Board of Directors and Chair of the legislative committee of the Illinois Mortgage Bankers Association. 

Paul F. Hancock focuses his practice on litigation as it relates to the financial services industry, namely mortgage banking and consumer credit. He also handles matters involving commercial litigation, civil rights and general civil litigation, particularly class actions.

Before entering private practice Mr. Hancock served as the Deputy Attorney General for South Florida, managing the Attorney General's legal programs in the southern portion of the state, and personally litigating cases of major significance statewide. He also spent more than 20 years with the Civil Rights Division of the U.S. Department of Justice (DOJ), attaining the highest-ranking career position in the Division. He is experienced in all areas of civil rights litigation, and is best known for his work in the fields of voting, housing, disability rights, insurance, and lending and credit.

David S. Hay is a Senior Vice President and Secretary for SunTrust Mortgage, Inc., where he serves as the Managing Attorney, and lives in Richmond, Virginia. Prior to joining SunTrust in 2007 David was Senior Counsel for JPMorgan Chase Bank, N.A., where he provided legal services to the Servicing Division of Chase Home Finance LLC in Columbus, Ohio. During his seven years within the heritage Bank One organization David held several positions including serving as the Retail Practice Group Manager and prior to that was the Regional General Counsel for Banc One Corporation. Prior to coming to Bank One David was in private practice with Briggs and Morgan, Professional Association, in Minneapolis where he was a shareholder in the firm’s Mortgage Banking Practice Group. David started his financial services practice as General Counsel for Chemical Mortgage Company in 1986 where he served for 10 years.

David graduated cum laude from The Ohio State University College of Law, and he earned his undergraduate degree from Duke University – A.B., Accounting and History. David is admitted to practice law in Virginia, Ohio and Florida. He is past Chairman of the Legal Issues Committee of the Mortgage Bankers Association of America.
Thomas Hefferon is a partner in Goodwin Procter’s Litigation Department, resident in the Washington, D.C. office.  He specializes in the defense of financial institutions in the consumer services industry in cases that typically arise under the Truth in Lending Act (TILA), the Real Estate Settlement Procedures Act (RESPA), the Fair Credit Reporting Act (FCRA), the Equal Credit Operating Act (ECOA), the Fair Housing Act (FHA), the Fair Debt Collection Practices Act (FDCPA), state and federal unfair and deceptive acts and practices laws (UDAP), other consumer lending statutes and regulations, bankruptcy laws and the common law.  In the last five years, these have included more than 150 putative class actions, most of which were brought as nationwide class actions and were filed in state and federal courts across the country, and a similar number of lawsuits commenced by individuals or groups of individuals.  Mr. Hefferon is chair of the firm’s Consumer Financial Services Litigation Practice Group, which includes more than two dozen attorneys wholly or predominantly devoted to the defense of these types of matters.

Mr. Hefferon also represents a number of financial institutions and trade groups in contested matters before federal and state administrative agencies, including the Federal Trade Commission, the federal Department of Housing and Urban Development, and state civil rights, consumer protection, and licensing authorities.  Mr. Hefferon also frequently appears as amicus curiae counsel in cases involving the consumer credit industry.  He is admitted in District of Columbia, Massachusetts, and Virginia, and in a number of federal courts, and has appeared as pro hac vice counsel in most states.

Sunny S. Huo is a member of Severson & Werson who specializes in representing mortgage lenders and defending class actions and unfair business practices suits. In recent years, he has defended numerous cases involving RESPA, TILA, FCRA, and California’s unfair business practices statute.

Mr. Huo graduated cum lade from U.C.L.A. and also obtained his Juris Doctorate degree there. His firm, Severson & Werson, has more than 60 years of experience representing a wide variety of financial service providers and counts among its clients the most prestigious lending institutions.

Mr. Huo was the Chair of the California Mortgage Bankers Association’s Residential Legal Services Committee in 2006 and 2007, and has spoken at its Legal Issues Conference. He also maintains the REGListServ website—an informal network of over 700 industry professionals.

Lois Jacobs is a Partner in the Los Angeles area litigation boutique firm Kralik & Jacobs LLP, where she handles mortgage banking, consumer finance and commercial lending litigation as well as intellectual property, real estate and other business litigation matters. Before Kralik & Jacobs was formed in January 2008, Lois was Of Counsel with its predecessor law firm, Kralik & Associates. Prior to joining Kralik & Associates, Lois had served as General Counsel of PMC BanCorp, an independent mortgage bank based in Los Angeles County, California, and as Vice President, Associate General Counsel and Chief Litigation Counsel of Ameriquest Mortgage Company.  From 1999 to 2005, Lois was Vice President and Senior Counsel for Transactional and Litigation Affairs of IndyMac Bank, F.S.B., where she was responsible for the Bank’s litigation, dispute resolution, business-to-business contractual and investor repurchase matters.  Lois joined IndyMac Bank from the Los Angeles office of Hughes Hubbard & Reed LLP, where she was Senior Litigation Counsel.  Lois earned her J.D. degree from the University of Chicago Law School and her A.B., magna cum laude, from Barnard College, Columbia University, and she is a member of the California and District of Columbia bars.  Lois served as the 2005-2006 Chair of Mortgage Bankers Association's Legal Issues, Regulatory Compliance and Quality Assurance Committee.

Allen H. Jones is Bank of America’s Executive for Default Management Public Policy and Outreach in the Servicing Division of Mortgage, Home Equity, and Insurance Services. In this capacity, Mr. Jones manages Bank of America’s strategy and interaction for default management and loss mitigation with public policy interest groups, real estate trade associations, and the United States Congress.

Prior to joining the servicing organization, Mr. Jones served as Bank of America’s Enterprise Executive for the FHA and VA businesses. Mr. Jones joined Bank of America in August of 2004 from the Department of Housing and Urban Development, where he served as a Senior Advisor to the Federal Housing Commissioner. Mr. Jones has additional experience at KPMG Consulting where he led mortgage lending engagements with top 10 lenders and at HUD. Earlier at Freddie Mac, Mr. Jones managed the development of Loan Prospector for FHA and VA Loans.

A native and current resident of Arlington, Virginia, Mr. Jones graduated from the University of Richmond.  A Community Advisor to the Board of Directors of the Arlington Free Clinic, an organization recognized by Bank of America as a Neighborhood Champion and the recipient of a $200,000 grant, Mr. Jones has also served on the Board of the Virginia Housing Development Authority. 

Jack Konyk is Senior Vice President at National City. Jack has over thirty five years experience in the financial services industry. Starting with an entry level position as a bank teller, he has held positions in all facets of retail banking and lending, both consumer and commercial. His mortgage experience includes working as a loan originator; processing, underwriting and closing loans; and selling loans in the secondary market. He has held past senior management positions in Mellon Bank’s Mortgage Products Division and Integra Mortgage Company, among others. As a private consultant, he has assisted numerous banks, thrifts, and private lending companies in their compliance, operations and training efforts.  Jack is Past Chairman of the Mortgage Bankers Association of Pennsylvania, and sits on several committees of the Mortgage Bankers Association. He serves as Chair of the Regulatory Compliance Subcommittee of the Legal and Regulatory Compliance Committee, and Vice Chair of the State Legislative and Regulatory Committee, and is also a member of MBA’s Project Clarity, Anti-Predatory Lending and RESPA Reform Working Groups. Jack is also a member of the Consumer Banker’s Association’s Subprime Lending Task Force; the American Bankers Association’s Mortgage Markets Committee; the Pennsylvania Bankers Association’s Credit Access Task Force; and sits on the Advisory Council of the American Association of Residential Mortgage Regulators (AARMR) and the Housing Policy Advisory Council of the Financial Services Roundtable. Now in his 14th year at National City, Jack is Senior Vice President of Public and Government Affairs for National City Mortgage.
Melissa Koupal is President of License to Lend, LLC, a mortgage compliance consulting company that provides multi-state licensing and quality control auditing services. She is also the Compliance Manager of Nationwide Lending Corporation. Melissa is experienced in all regulatory and state compliance matters, ranging from licensing to examinations to quality control. In addition, she is a key member of Nationwide's Information Technology Department. Melissa has prior experience in civil litigation and real estate transactions. She was an intern at the United States Chamber of Commerce in Washington, D.C, in 2001, and she earned her B.A. in Economics, with a Minor in Computer Science, from the University of California at San Diego. Melissa is an active leader of Reg ListServ, LLC and she resides in Orange County, California, with her husband, 3 year-old son, and her 6 month old little girl.
Donald C. Lampe, Partner, Womble Carlyle Sandridge & Rice, PLLC (member of the Firm’s Regulatory, Compliance and Consumer Credit Practice Team); Fellow and Board of Regents, The American College of Consumer Financial Services Lawyers; Chair, Consumer Financial Services Committee, Business Law Section of the American Bar Association; Board of Advisors, UNC Center for Banking and Finance; Governing Committee, The Conference on Consumer Finance Law; listed in “The Best Lawyers in America”, North Carolina “Super Lawyers” (Financial Institutions) and Chambers USA Leading Lawyers for Business (Banking and Finance); Steering Committee, Mortgage Bankers Association State Legislative and Regulatory Committee; Associate Member, North Carolina Bankers Association; Member, Mortgage Bankers Association of the Carolinas. Don has extensive experience with the enactment of federal, state and local laws, regulations and ordinances governing residential mortgage lending.  He has served as registered lobbyist or legal advisor to national and state trade organizations in such enactments in over twenty states and municipalities. On the federal side, he was a Panelist at the Federal Reserve Board HOEPA Hearings in the summer of 2000.  He testified twice in 2007 before the House Financial Services Committee at legislative hearings on H.R. 3915, The Mortgage Reform and Anti-Predatory Lending Act of 2007. He also testified before the House Subcommittee on Financial Institutions on March 11, 2009, on pending comprehensive mortgage lending legislation. Don received his B.S. from the Massachusetts Institute of Technology, (Phi Beta Kappa), and his J.D. from Duke University School of Law.

E. Robert Levy is Executive Director of, and Counsel to the Mortgage Bankers Association of New Jersey, The Mortgage Bankers Association of Pennsylvania, and The New Jersey Association of Mortgage Brokers. He is a partner in the law firm of Levy & Watkinson PC, with offices in Woodbridge and Trenton, NJ.

Mr. Levy was Deputy Commissioner for the State of New Jersey, Department of Banking and was a State Deputy Attorney General, in which capacity he served as counsel to the Department of Banking and Insurance. Mr. Levy is the Chairman of The Advisory Council to the American Association of Residential Mortgage Regulators (AARMR).  

Mr. Levy was Chairman of the National Mortgage Bankers Association’s State and Local Advisory Council for two one-year terms as well as a member of MBA’s Board of Directors. In 2005, Mr. Levy was appointed to the National Association’s Residential Board of Governors and was made Chairman of the National State Legislative/Regulatory Committee.

Mr. Levy was instrumental in the drafting and passage of the Mortgage Bankers and Brokers License Laws in both New Jersey (now the Licensed Lenders Act) and Pennsylvania. He was also one of the drafters of the Consumer Equity Protection Act in Pennsylvania.  

Mr. Levy was a member of the Pennsylvania Banking Department’s Statewide Foreclosure Study Committee that met with then Secretary of Banking William Schenck and other representatives of the Department of Banking to study the potential impact of abusive lending practices on foreclosures and to recommend regulation and legislation deemed appropriate.  

Joseph T. Lynyak, III focuses his practice on the regulation and operation of financial service intermediaries. Joe’s practice includes the representation of foreign and domestic banks, savings associations, holding companies, mortgage banking companies and their subsidiaries and affiliates. He provides financial intermediaries advice in the areas of strategic planning, application and licensing, legislative strategy, commercial and consumer lending, examination, supervision and enforcement and general corporate matters.  

Mr. Lynyak's regulatory practice experience includes the sophisticated interrelating of numerous federal and state statutes and regulations, including the National Bank Act, the Home Owners' Loan Act, the Gramm-Leach-Bliley Act, the Sarbanes-Oxley Act, the Federal Bank and Savings and Loan Holding Company Acts and similar laws and regulations. He also offers comprehensive understanding of all aspects of the mortgage industry and has represented both of the mortgage government sponsored enterprises, as well as several of the Federal Home Loan Banks for over a decade. Mr. Lynyak is a nationally recognized leader in the area of fair lending, and also participates on a regular basis in defending class action lawsuits filed against financial intermediaries. 

Mr. Lynyak represents clients before federal and state regulatory agencies such as the Federal Reserve Board, the OCC, the FDIC, the OTS, the SEC, the FTC and the California and New York Banking Departments on a complete range of issues related to the operation and regulation of financial services. 

Clients benefit from Mr. Lynyak's extensive knowledge of the special state and federal statutory and regulatory requirements that apply to regulated financial intermediaries. This includes retail lending, privacy, identity theft, consumer compliance, application and underwriting, payments systems, Internet, electronic commerce, examination, supervision and enforcement, operational and strategic planning matters.  
Robert Maddox, CMB is a partner with the law firm of Bradley Arant Boult Cummings and practices with the Litigation, Banking and Financial Services Practice Groups with an emphasis in mortgage litigation and compliance, commercial/real estate litigation and class actions. He is nationally recognized for his work in the field of consumer financial services and fraud litigation. Robert's representation of clients in the mortgage industry is both trial practice and compliance. The trial practice has led Robert to trial and appellate courts in over 40 different states from Florida to California, and from Washington to Washington, D.C. These cases involve numerous causes of action including TILA, HOEPA, FDCPA, FCRA, RESPA, RICO, predatory lending, mortgage related fees and services, insurance packing and state deceptive trade practice laws. In addition, Robert has litigated all facets of the mortgage industry: origination, warehouse lending, pooling and servicing agreements, loan repurchase disputes, investor disputes, servicing matters, commercial mortgages, settlement services issues and mortgage fraud. Robert is an Adjunct Professor at the Cumberland School of Law, where he teaches Real Estate Transfer, Finance and Development. In addition, he was an adjunct professor at the University of Alabama School of Law from 2001-2006 and he is a Faculty Fellow with the MBA. Robert received his JD from the Cumberland School of Law at Samford University and his BA, BA, and MA from the University of Alabama at Birmingham.
Rose C. Mancini is group general counsel with responsibilities for HSBC –North America’s Consumer and Mortgage Lending business. She has held this position since December 2006. She is based in Mettawa, Illinois. 

Rose joined HSBC’s Household International’s business in September 1985 as associate general counsel for Household’s commercial real estate group. She was appointed general counsel for the retail services group in April 1991, then assumed the same role for HFC in 1993. In 1995, Rose was appointed general counsel and corporate secretary of Household’s auto finance operation, also serving in the same capacity for Household Bank, fsb, from July 1996 to October 1997. She became group general counsel in February 2004, with responsibility for HSBC – North America’s auto, mortgage services, insurance and taxpayer financial services law departments.

Prior to joining HSBC, Rose was an attorney in the commercial real estate department of the Prudential Insurance Company of America in Chicago, Illinois. She received a Bachelor of Science degree in Psychology from the University of Illinois-Champaign/Urbana, and earned her Doctor of Law degree from the Illinois Institute of Technology-Chicago Kent College of Law in 1980.

Rose participates with various trade associations, including American Financial Services Association, Consumer Mortgage Coalition and Mortgage Bankers Association.
Ken Markison is Associate Vice President and Regulatory Counsel at the Mortgage Bankers Association where he works on a wide range of mortgage lending issues including matters under the Real Estate Settlement Procedures Act (RESPA), the Federal Housing Enterprises Financial Safety and Soundness Act (FHEFSSA), the Home Mortgage Disclosure Act (HMDA), the Fair Labor Standards Act (FLSA) as well as fair lending, anti-predatory lending and mortgage technology related laws. He joined the MBA in July 2004 following a thirty-two year career in the Office of General Counsel in the U.S. Department of Housing and Urban Development.  At the time of his retirement, he served as HUD’s Assistant General Counsel for Government Sponsored Enterprises/RESPA where he was a key figure in HUD’s regulatory activities in those areas.  He was one of the principal architects of HUD’s 2002 proposed RESPA Reform Rule and HUD’s recent Fannie Mae and Freddie Mac housing goals rule. Earlier, he was instrumental in developing the current Fannie Mae-Freddie Mac regulatory regime, the HUD-Federal Reserve Report on Reform of TILA and RESPA as well as the HUD-Treasury Report on Curbing Predatory Lending.  He also represented HUD on the staff of the Oversight Board for the Resolution Trust Corporation.  At HUD, he received the Department’s highest honors.  Ken received his BA and his JD, with honors, from the George Washington University and is admitted to practice law in Maryland and the District of Columbia.  
Peter Microulis is Vice President of Quality Assurance at Advanced Financial Services, Inc., a retail mortgage lender located in Newport, RI and actively lending in more than 40 states. A graduate of Rhode Island College, Mr. Microulis has been involved with Campus MBA's Education Task Force, is a contributor to the MBA's Regulatory Compliance Committee, and participates regularly in various Compliance Conferences. He lives in North Providence, RI with his wife, two children and Harry, the dog.

Stephen Morrison is now semi-retired after 27 years at Wells Fargo Home Mortgage, a division of Wells Fargo Bank, N. A., one of the nation's leading originators and servicers of residential mortgages.  His last position was with Government and Industry Relations.  Morrison joined Wells Fargo Home Mortgage (Banco, then Norwest) in 1981 as associate general counsel. From April 1985 until March 1998, Morrison was Senior Vice President, Secretary and General Counsel. 

Morrison served on the Mortgage Bankers Association of America Federal Legislative, State Legislative and Regulatory (Chairman 2001-2003), Regulatory Compliance (Chairman 1991-1993, Chairman 2006), Quality Control, Financial Institutions (Chairman 1997-1999), and Legal Issues Committees (Vice Chairman 1997, Chairman 1998, Vice Chairman 2007, Chairman 2008-2009). He also represented Wells Fargo Home Mortgage as a Director and Secretary (1996-2008) of the Real Estate Services Providers Council (RESPRO) and as Chairman of the Board of the Electronic Financial Services Council (EFSC) and its successor Electronic Signatures and Records Association (ESRA) (2000-2008). From 1995 to 2000, Morrison was the Chairman of the Board of the Mortgage Electronic Registration System (MERS).  He was awarded the designation of Certified Mortgage Banker (CMB) in 1999.

Jeff Naimon is a partner of Buckley Sandler LLP. Mr. Naimon focuses his practice on regulatory, litigation/enforcement, transactional and legislative advice to a variety of financial services providers, including banks, mortgage and consumer finance lenders and servicers, and insurers, and investors in both financial services companies and the assets that they generate.

Mr. Naimon assists with structuring operations, performing specialized regulatory due diligence on acquisition targets, defending consumer litigation and government enforcement matters, negotiating transactions (including acquisitions and JVs); providing advice on fair lending issues and investigations; drafting and reviewing consumer disclosures; drafting legislative or regulatory language or advocacy papers. He assists companies with structuring acquisition and investment transactions in the financial services arena to minimize the time necessary to close the transaction, and assist in obtaining necessary change of control approvals.

Mr. Naimon advises on the entire panoply of banking and consumer finance statutes, including the National Bank Act, the Home Owners’ Loan Act, the Truth in Lending Act, the Real Estate Settlement Procedures Act, the Fair Credit Reporting Act, the Equal Credit Opportunity Act, the Fair Housing Act, the Fair Debt Collection Practices Act, the privacy provisions of the Gramm-Leach-Bliley Act, and state laws governing lending, servicing, collections and unfair and deceptive acts and practices.  
Deb Oakley has been in mortgage banking for more than 25 years. In December, she retired from National City Mortgage, after servicing 15 years as Senior Vice President for Default Operations and three years as SVP for Homeownership Preservation. Other mortgage-related employers include TransOhio Savings Bank, where she was VP of Debt Recovery and Sears Mortgage where she first managed the REO Department, and upon completion of her law degree, worked as a Senior Attorney assigned to servicing matters. Deb also sold real estate in the Chicago area for Coldwell Banker and worked as a Grant Manager for the Illinois Office of Mass Transportation. She currently works as a consultant for Stewart Lender Services, advising on strategic initiatives and business development.

Deb is active in the MBA, having served as Co-Chair of the MBA Loan Administration Committee and for several years as Chair of the Default subcommittee. She chairs the Capacity Committee of the Homeowner Preservation Foundation and is active in the HopeNow Alliance. She is a 2007 recipient of the Five Star Lifetime Achievement Award, has published articles on loss mitigation subjects, and is a frequent speaker  at conferences and seminars.

Deb holds a law degree from Loyola University of Chicago, a Master’s in Political Science from the University of Illinois, and a BA in Political Science from the University of Wisconsin. She is licensed to practice law in Illinois.
Michael Brady O’Connor is a shareholder in the firm of Slaten & O’Connor, P.C., and heads the firm’s financial services practice area which includes representation of banks, mortgage companies, savings and loans, finance companies, insurance companies and various other institutional lenders. Mike also heads the firm’s mediation practice. He assists the financial services industry in the creation of brokers, wholesale lenders, correspondent lenders, and the agreements between those entities and their corporate parents, as well as in flow servicing, purchase and sale of servicing, purchase and sale of financial services entities, creation of joint ventures allowed under RESPA, and personnel issues.  

Mike currently serves as General Counsel for the Mortgage Bankers Association of Alabama, Inc. (MBAA).  Mike served two terms as Chairman of the State Legislative and Regulatory Committee of the Mortgage Bankers Association of America (MBA) as well as served on the MBA’s Legal Issues, Regulatory Compliance and Legislative Committees. He is a frequent speaker at MBA and MBAA conferences and events.

Education:  University of Alabama (B.S., 1983); University of Alabama (J.D., 1989).  Instructor:  Uniform Commercial Code, Jones School of Law.  Member: Alabama State Bar, Georgia State Bar, American Bar Association, Conference on Consumer Finance Law, Mortgage Bankers Association of America, Mortgage Bankers Association of Alabama.
Lance Olsen is the managing shareholder of Routh Crabtree Olsen, P.S. Lance’s practice areas include bankruptcy, creditors’ rights, title issues, and related litigation. Lance is a member of the Board of Directors of the USFN; member of the American Bankruptcy Institute; Associate Member of the National Association of Chapter 13 Trustees; Chair of the Foreclosure and Publications Committee, Bankruptcy Committee and Lead Member of the Joint USFN/ABI/NACTT Committee on Chapter 13 Forms and Procedures of USFN (America’s Mortgage Banking Attorneys). Lance also served as the Chief Financial Officer of the foreclosure and Publications Committee; Lance has spent hundreds of hours providing on-site training within the mortgage servicing industry and is a frequent lecturer on creditors’ rights topics. Lance was also awarded the 2005 USFN Member of the Year award by his peers.

Stephen F.J. Ornstein is a member of Sonnenschein's Capital Markets Practice concentrating on banking and real estate law with an emphasis on federal regulation of real estate. Mr. Ornstein regularly counsels national mortgage companies, mortgage insurers, financial institutions and others in complying with mortgage and consumer lending regulations, including: RESPA; Truth-in-Lending; Fair Credit Reporting; Equal Credit Opportunity; Fair Housing/Fair Lending; National Flood Insurance Act; and State regulations and licensing.
Mr. Ornstein has worked extensively in the area of government regulation of mortgage finance, particularly with respect to FHA-insured and VA-guaranteed single-family and project mortgage loans, and secondary market issues. He also has substantial experience in the legal issues governing federal and state bank regulation, including agency powers and procedures with respect to professional liability claims. 

Mr. Ornstein was formerly with the law firm of Thacher Proffitt & Wood LLP. Education:  Columbia University School of Law, Harlan Fiske Stone Scholar, J.D., 1989; Brown University, magna cum laude, Phi Beta Kappa, A.B., 1986.

Penny A. Paplanus is Managing Director of Cognitive Options Group, LLC, a management consulting company that focuses primarily on clients in the mortgage industry. 

Cognitive Options Group LLC provides consulting services to clients primarily in the Mortgage Banking industry, serving a diverse international client group which includes banks, mortgage companies, regulatory and government agencies, hedge funds, private equity firms, bond and mortgage insurers and other firms operating in the mortgage industry. The company offers advisory services relating to compliance, quality control, processes and procedures, and risk management, due diligence and litigation support. COGNOPS also provides extensive valuation services, for whole loans, mortgage servicing rights and asset and mortgage backed securities. 

She is also Compliance Officer for Green Planet Mortgage, LLC, a mortgage origination company that is part of Planet Financial Group LLC. Green Planet Mortgage, LLC is a national mortgage lender with retail and wholesale originations operations, as well as servicing.  

Ms. Paplanus has worked in the mortgage and banking industry for over 25 years. She has extensive background in all areas of loan production and has held senior management positions in Operations, Credit Administration, Business Development, Internal Audit and Compliance. Penny has designed several compliance based manuals. She earned her Certified Mortgage Banker (CMB) designation in 2004. She has done significant work in the areas of Predatory Lending, Privacy, and Quality Control. She has taught at the American School of Mortgage Banking, the Association of Professional Mortgage Women and has served on the Advisory Board of the University of California, Northridge, and Mortgage Certification Program and is a frequent speaker for MBA and CMBA.
Larry Platt is a Practice Area Leader of the Financial Services Practice of K&L Gates and serves on the firm's Management Committee. K&L Gates comprises approximately 1,900 lawyers in 32 offices located in North America, Europe and Asia.  It maintains one of the most prominent financial services practices in the United States--with over 150 U.S- based lawyers representing diversified financial services institutions and their affiliated service providers. In 2007 and 2008, Chambers USA, an independent and research-based guide to the legal profession, ranked K&L Gates as having one of the leading financial services practices in the country and Mr. Platt as one of the nation s leading Consumer Financial Services Regulation Lawyers. Mr. Platt concentrates his legal practice in (i) representing purchasers and sellers of mortgage companies and mortgage-related assets and in related transactions, (ii)counseling clients on federal and state consumer credit laws, (iii) defending clients in government enforcement actions, and (iv) advising clients on public policy issues related to housing finance issues. He was a founding member of the Board of Directors for Montgomery Housing Partnership, Inc., a non-profit, tax-exempt owner and developer of affordable housing in Montgomery County, MD. He was the pro bono General Counsel for The Unitarian Universalists Affordable Housing Corporation and served for four years as counsel to the Board of Directors of St. Andrew’s Episcopal School in Potomac, Maryland. Mr. Platt received his B.A. from the University of Pittsburgh and his J.D., with honors, from George Washington University. 
Alfred Pollard serves as General Counsel at the Federal Housing Finance Agency (FHFA). Supervising the Office of General Counsel includes work on regulatory matters affecting the housing government-sponsored enterprises— Fannie Mae and Freddie Mac and the twelve Federal Home Loan Banks, on in-house legal issues and on relationships with other government agencies and the Administration. Pollard is a member of the advisory team to the Director. Major issues for the legal department include federal regulation of the government sponsored enterprises in the areas of capital, corporate governance, internal controls, affordable housing and accounting as well as legal developments affecting mortgage markets and legal representation of FHFA. Pollard has worked on a major interagency report on mortgage backed securities markets and currently serves on the President’s Corporate Fraud Task Force and the Justice Department’s Bank Fraud Working Group and Mortgage Fraud Working Group. He has had a leadership role in major investigations and enforcement actions and the conservatorships imposed on Fannie Mae and Freddie Mac in 2008.  

Alfred Pollard has served as Senior Director, Legislative Affairs at the Financial Services Roundtable, a CEO-level trade group for the nation’s largest financial institutions, and as Director of Government Relations for the Savings and Community Bankers of America.  For twelve years, Pollard was Senior Vice President and Director of the Washington office for Security Pacific Corporation and, briefly, for Bank of America.  Pollard worked on the staff of two United States Senators and served as general counsel for a national trade association.

Alfred Pollard holds a B.A. (with honors; Phi Beta Kappa) and a J.D. from the University of North Carolina— Chapel Hill, and a Ph.D in Foreign Affairs from the University of Virginia.   Pollard is lead author on a two-volume text on banking law, Banking Law in the United States (Juris Publishing) and is author of numerous journal articles. He has testified before Congress on such diverse matters as environmental liability for secured parties, privacy, electronic signatures and mortgage fraud and appeared on national media. Pollard serves as Adjunct Faculty to the Georgetown University School of Business, focusing on business law in the Spring, and as Adjunct Faculty to the University of Virginia School of Law, where he teaches a seminar on law in society in the Fall.

Grace Powers is Assistant General Counsel with Bank of America. Grace provides legal support for Bank of America’s eChannels and Customer Solutions organization.  Her areas of expertise are e-commerce and consumer financial services law. Prior to joining Bank of America, Grace was Senior Compliance Counsel with Harland Financial Solutions specializing in mortgage and consumer lending law.  Grace is a frequent speaker on E-Sign and electronic mortgage transactions.  She is also an active participant in the eMortgage Workgroup of the Mortgage Industry Standards Maintenance Organization (MISMO) and serves as co-chair of MISMO’s eMortgage Legal Issues subgroup. 

Grace holds a B.A. in History from the University of California, Berkeley and a J.D. from the University of Washington, School of Law in Seattle where she was Associate Editor of the Pacific Rim Law and Policy Journal. Grace is a member of the Consumer Financial Services and Cyberspace Law committees of the American Bar Association Business Law Section. She is admitted to practice law in California, Oregon and Washington.
Melanie L. Reid, as a Senior Vice President for SunTrust Mortgage, is responsible for State Compliance for the Default Division. Melanie works on a wide range of things including but not limited to the HMP portion of the HASP program. Compliance related to new regulation at the state level that directly impacts Default practices.  

Prior to the working for the Default team Melanie was responsible for Consumer Direct, Compliance Projects, and Bond Housing Operations. Melanie was responsible for having projects completed that directly impacted the Compliance issues related to production. Closing Loans for 20 different bond housing agencies and 1 billion in closed production for the Consumer Direction Operations unit.    

Melanie has been with SunTrust Mortgage for 8+ years and has progressed from conventional Post-Closing Manager to her current role. Prior to working for SunTrust Melanie did 2 years with Honeywell International as a Project Auditor. Prior to that Melanie was with Central Fidelity for 12 years in Retail and Commercial Operations.

She earned her CMB (Certified Mortgage Banker) designation from the Mortgage Bankers Association of America in June 2006. She is frequently called up on in SunTrust to train and teach individuals within the Mortgage Line of Business.  
Loretta Salzano founded Franzén and Salzano in 1996 and manages the firm’s state and federal compliance practice.  Loretta Salzano recently launched ComplyShare, a mortgage quality control and compliance company. Loretta spends a great deal of her time advising mortgage lenders, brokers and other settlement service providers on how to increase their business while remaining within the confines of the Real Estate Settlement Procedures Act, other state and federal laws and rules of professional conduct.  Loretta advises mortgage lenders, brokers, banks and other financial institutions and settlement service providers  regarding licensure, fees, disclosures, reporting, advertising, marketing, fair lending and other matters related to their products and services.  She drafts and negotiates contracts, including but not limited to loan purchase and sale agreements, warehouse line agreements and servicing agreements.  Loretta also assists clients in responding to regulatory examinations and actions.  Loretta is a frequent speaker on mortgage lending and related issues.  

Loretta serves as Legal Counsel to the Mortgage Bankers Association of Georgia and on the Mortgage Bankers Association of America’s Regulatory Compliance and Legal Issues Committee and its State Legislative and Regulatory Committee.  She has served as the President of the Atlanta Mortgage Bankers Association and a Governor of the Mortgage Bankers Association of Georgia.  Loretta is active in many other industry and professional associations and serves as Chair and Legal Counsel to Rainbow Village, a transitional housing shelter and she is Martindale-Hubbell’s Financial Law Panelist for Ask a Lawyer, and her firm serves as the Georgia editor to Houselaw.  Before founding Franzén and Salzano in 1996, Loretta acted as Corporate Counsel to Fleet Finance and Georgia Federal Bank, and she was also in private practice.  Loretta received her B.A. with high distinction from the University of Michigan and graduated from the University of Michigan Law School.

Scott Samlin is an Executive Director of Morgan Stanley and is responsible for all residential mortgage regulatory compliance activities for the firm.  This includes banking, transaction management, correspondent warehouse lending, credit policy/Seller Guides, due diligence, data management, servicer relationships and other compliance related activities affecting Morgan Stanley’s origination, purchase and sale of U.S. residential mortgage loans.  Prior to joining Morgan Stanley in 2004, Mr. Samlin was a Managing Director at Bear Stearns and EVP and General Counsel of its mortgage banking and servicing subsidiary, EMC Mortgage Corp., in Irving, Texas from 2000-2004.  Mr. Samlin has focused on legal and compliance issues in consumer finance for over twenty years and has a B.A. degree from Rutgers University (’82) and a J.D. degree from New York Law School (’85).

Andrew L. Sandler, co-chair of BuckleySandler LLP, is a recognized leader in financial services enforcement and litigation. He represents corporate clients, including banks, financial services companies, mortgage lenders, multifamily housing providers and insurers in civil and criminal investigations by the U.S. Department of Justice, Federal Trade Commission, U.S. Department of Housing and Urban Development, Securities and Exchange Commission, Financial Crimes Enforcement Network, federal and state bank regulatory agencies, state attorneys general, and other federal and state regulatory and enforcement agencies. Mr. Sandler’s enforcement practice is focused on fair lending, financial products sales practices, mortgage fraud, privacy and information security, the U.S. Patriot Act and anti-money laundering matters.

Mr. Sandler also has an active complex civil litigation practice, having been the lead defense counsel in more than 70 class action cases in federal and state courts throughout the country representing banks, insurers, mortgage, credit card and auto lenders, and other financial services companies. Many of these matters have involved parallel government and private litigation and/or multiple class actions. Mr. Sandler also has an extensive counseling practice and advises financial institutions in examinations and acquisition application reviews by federal and state bank regulatory agencies.

Paul H. Schieber is chairman of Blank Rome LLP's Consumer Financial Services/Retail Banking Group.  Mr. Schieber’s clients include major banks, thrift institutions, credit unions, mortgage companies, finance companies, title and mortgage insurance companies, universities, secondary market investors, real estate companies and other financial services providers. He concentrates his practice on all aspects of residential mortgage, consumer loan and credit sale transactions, including first and second mortgage, installment sale, home equity, student loan, automobile sale and leasing, and credit card programs. Mr. Schieber advises clients on state and federal consumer compliance and regulatory issues, including RESPA, TILA, HMDA, ECOA, usury and federal preemption, as well as warehouse lending, loan sales and securitizations, servicing, mergers and acquisitions, government relations, strategic planning and other business law matters. His Group provides clients with litigation defense and prosecution in state and federal courts throughout the United States. The Group has counseled and represented businesses involved in the consumer financial services industry for over three decades.  

Mr. Schieber is co-author of the 6 volume, Pratt's State Regulation of Second Mortgages and Home Equity Loans; and co-author of A Lender's Guide to Consumer Compliance and Anti-Discrimination Laws:  Complete Coverage of CRA, ECOA and HMDA, published by the Mortgage Bankers Assn. of America.  His more than 30 articles have appeared in the ABA Banking Journal, Origination News, Risk Management Assn. Journal, Pennsylvania Law Journal, Loyola Consumer Law Review, Mortgage Banking Magazine, and other publications. His monograph, Federal Regulation of Second Mortgage Lending, 2nd Ed. was published by the National Home Equity Mortgage Association. He is author of the original Allregs© State Law Compliance Module. Mr. Schieber has spoken extensively on consumer finance matters before and prepared educational materials for numerous national and state financial services organizations. Mr. Schieber is past Chairman of the Pennsylvania Bar Association Consumer Law Committee and the Philadelphia Bar Association Consumer Financial Services Committee.
Phillip Schulman is a partner at K&L Gates LLP, Washington, D.C., where he has a national practice specializing in a range of matters related to real estate finance, mortgage banking and consumer finance in both the primary and secondary markets, including:  1) developing and analyzing proposed business plans, and drafting the related agreements and disclosures, based upon applicable federal and state laws; 2) representing companies in the mortgage lending, real estate and title insurance industries in connection with administrative and regulatory compliance matters, including those involving HUD, VA, Ginnie Mae, Fannie Mae and Freddie Mac; 3) defending companies in connection with governmental audits, investigations and enforcement proceedings, before, among others, HUD, VA, DOJ and FTC.  Mr. Schulman is a frequent lecturer for seminar and conferences sponsored by the National Association of Realtors (NAR), where he serves as primary legal counsel for NAR’s “RESPA Realities” campaign, Mortgage Bankers Association, American Land Title Association and other industry-related groups on various legal issues involving real estate, title, mortgage banking and consumer finance.  He is also co-author with Larry Platt of A Practical Guide to the Real Estate Settlement Procedures Act, published by Warren Gorham & Lamont.
Faith Schwartz is the Executive Director of the HOPE NOW Alliance, a coalition of nationwide servicers/lenders, investors, counselors and other mortgage market participants. The purpose of HOPE NOW is to bring the industry together to create a united, coordinated plan to reach and help as many homeowners as possible. HOPE NOW was announced in October, 07 by the Treasury Secretary Paulson and HUD Secretary Jackson as a public private effort to being the industry together. The industry has helped in excess of two million borrowers avoid foreclosure through outreach strategies and partnering efforts.  

Prior to joining HOPE NOW, Schwartz served as senior vice president of public affairs at Option One Mortgage Corporation, a subsidiary of H&R Block Inc.  

Schwartz’s leadership contributions to the mortgage industry also include serving as current President elect of Women in Housing and Finance (WHF), to be President 2009-10. She has served on the board of governors of the regional and national Mortgage Bankers Association (MBA). 

In January 2006, she was named to a three-year term on the Federal Reserve Board’s Consumer Advisory Council, a group that advises the Board on the exercise of its responsibilities under the Consumer Credit Protection Act and on other matters relating to consumer financial services. She is the chair of the Consumer Credit sub-committee of the Consumer Advisory Council. She also served on the board of directors of the Asian Real Estate Association of America from 2006 to 2007.

Randy Shields is an Associate General Counsel at Bank of America. Randy leads a team of attorneys and paralegals who support the bank's home equity and reverse mortgage business channel, special assets group and mortgage fraud.  Previously, he supported a wide range of consumer lending and insurance businesses, including mortgage loan production and servicing, sales and fulfillment operations, fair lending, community lending, consumer, commercial insurance and debt cancellation operations, credit card operations, collections and default, and customer service and support. 

Prior to joining the bank in 2001, Randy served as the General Counsel at Fleet Mortgage, whose parent, FleetBoston, has merged with Bank of America. While with Fleet, the mortgage company's legal department was responsible for all mortgage banking, corporate and litigation support for one of the nation's largest mortgage lending and servicing operations.  Randy participated on FleetBoston's public policy committee and assisted in the development of Fleet's privacy policy.  While at Fleet, he also served as the Chair of the Mortgage Bankers Association Legal Issues Committee as well as the Regulatory Compliance Committee.

Randy began his legal career at the US Department of Commerce in Washington DC, and was an associate and partner at the Washington D.C. law firm of Weiner, Brodsky, Sidman & Kider.  He grew up in Akron, Ohio, where he graduated cum laude from the University of Akron School of Law, and served as the Case and Comment Editor of the school's Law Review.
Andrew M. Smith is a Partner at Morrison & Foerster in Washington, DC. Mr. Smith advises lenders, insurers and other financial services clients on financial privacy issues; consumer financial services issues; and state and federal laws prohibiting unfair and deceptive trade practices.  

Prior to joining Morrison & Foerster, Mr. Smith was at the Federal Trade Commission, where he directed numerous rulemaking proceedings governing, among other things, the obligations of businesses with respect to identity theft victims, the use of prescreened solicitations, the proper disposal of consumer information, and the sharing of information among affiliated companies. 

Before his stint at the FTC, Mr. Smith was in private practice in Washington, DC, counseling businesses on consumer financial services issues and representing clients before federal regulatory agencies and in the federal courts. Mr. Smith has also served as a staff attorney and Acting Assistant General Counsel at the Securities and Exchange Commission.

Thomas E. Spahn practices as a commercial litigator with McGuireWoods in its Northern Virginia office.  Tom regularly advises a number of Fortune 500 companies on issues involving ethics, conflicts of interest, the attorney-client privilege and corporate investigations.  

Tom has written books on the attorney‑client privilege, ethics and defamation, several book chapters, and over 60 articles in Virginia and national publications. Tom has spoken at over 775 CLE programs throughout the United States, and in several foreign countries. Tom has served on the ABA Standing Committee on Ethics and Professional Responsibility. He currently serves as Chairman of the Virginia Bar Association Commission on Professionalism, and as a member of the Virginia Bar's Legal Ethics Committee and the Virginia Judicial Ethics Advisory Committee. Tom has received the Virginia Law Foundation's highest award for Continuing Legal Education efforts; a special commendation from the Virginia State Bar "in recognition of his outstanding service to the Bar"; the Virginia Bar Association's Walker Award of Merit; and an award from the Burton Foundation for effective legal writing. In 2008, Virginia Lawyers Weekly honored Tom as one of Virginia's "Leaders in the Law 2008." Tom is included in The Best Lawyers in America, Law & Politics' list of "Super Lawyers," and in the Virginia Business list of "Virginia's Legal Elite." Tom is a Fellow of both the Virginia Law Foundation and the American Bar Foundation. Tom graduated magna cum laude from Yale University and received his J.D. from Yale Law School.
Margo H.K Tank is a partner at BuckleySandler LLP located in Washington, D.C.   Ms. Tank advises financial services providers, secondary market investors and technology companies on electronic signature and electronic record retention matters, data security, privacy, and related e-commerce issues.  She played a leading role in advocating the enactment of the federal Electronic Signatures in Global and National Commerce Act (“ESIGN”) and is counsel to the Electronic Financial Services Council and the Electronic Signatures and Records Association, national trade organizations that promote the availability and delivery of financial services through electronic commerce.  She was also the co-reporter to the Standards and Procedures for Electronic Records and Signatures initiative (“SPeRS”), a private sector initiative of more than 30 companies which created industry-recognized “rules of the road” for conducting business transactions online, including guidelines for the use and acceptance of electronic signatures and records.  She is also one of co-authors of The Law of Electronic Signatures and Records (Glasser LegalWorks, 2004). 
Nanci L. Weissgold is a partner in the Mortgage Banking and Consumer Credit Practice Group at K&L Gates. She focuses her practice on state and federal regulatory compliance issues related to mortgage banking and consumer finance in both the primary and secondary markets. Nanci counsels mortgage brokers, national mortgage lenders and servicers, consumer finance companies, financial institutions, investors, and other secondary market participants on issues related to the origination and servicing of forward and reverse mortgage products as well as other non-real estate secured consumer loans. Nanci is a frequent speaker and has published articles on mortgage banking and consumer finance related topics. Nanci serves as the General Counsel for the Women in Housing and Finance Foundation. Nanci also serves on the Mortgage Bankers Association, State Legislative & Regulatory Steering Committee and Anti-Predatory Lending Subcommittee and serves as Chair of the Certified Mortgage Compliance Professional (CMCP) Risk Management and Compliance Course Committee. Nanci also sits on the firm’s Associate Committee. She holds a J.D. from American University in Washington, D.C. 

Marsha L. Williams is an attorney with Middleberg Riddle & Gianna, a law firm with offices in Dallas, Texas and Baton Rouge, New Orleans, Louisiana and Gulf Port, Mississippi. Her practice at the firm's Dallas office is exclusively related to mortgage banking.

Ms. Williams received her B.A. degree from Oklahoma State University and her J.D. from the University of Oklahoma. She is admitted to practice in Texas and Oklahoma and is a member of the American and Dallas Bar Associations. She is a Life Fellow of the American Bar Foundation and a member of the College of the State Bar of Texas.  Marsha Williams has served on the faculty of the MBA's Mortgage Banking School.  She has made numerous presentations related to regulatory compliance at the national Mortgage Bankers Association Convention, to local, state and national trade association conferences and legal seminars and has published articles in various legal and trade journals. Ms. Williams is a co-author of Pratt's State Regulation of Second Mortgages and Home Equity Loans published by A. S. Pratt & Sons, and she was a contributing editor for the States of Texas, Oklahoma and Louisiana for the South Central Region Volume of Residential Mortgage Lending: State Regulation Manual published by Clark Boardman Callaghan.

In February, 1999 Ms. Williams was appointed by then Texas Governor George Bush to the Board of the Texas Department of Housing and Community Affairs to represent lending institutions. She has also served on the Board of the National Conference of State Housing Boards. Currently Ms. Williams serves on the Governing Committee of The Conference on Consumer Finance Law and on the State Bar of Texas Business Law Section’s Consumer Financial Services Committee.
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