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 Adoption Overview
» eDisclosures

» eModifications

e eClosings

« MISMO Version 3.0

e Questions
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MERS® eRegistry:

Lender/Investor

MERS® eRegistry: Vendors

TECH ‘08

1st Advantage Mortgage, LLC

American First Credit Union
Amtrust

Boeing Employee Credit
Union

Century Bank

Fannie Mae

First Collateral (pilot)

First Houston

Flagstar

Freddie Mac (Pilot)

GMAC

Greenlight Mortgage (Pilot)
Navy Federal Credit Union

Wells Fargo (pilot)

TECH ‘09
Bank of America
CitiMortgage Inc
TIB
Fidelity, Wichita Falls
Dyck-O’Neal

In Integration

Bank of America (LaSalle)
SUSA
ENY Federal Credit Union

South Florida Educational
Credit Union

EverBank

TECH ‘08

Fiserv
Encomia
Settleware
Digital Docs
DPS

TECH ‘09

In Integration
WAVE

SigniaDocs
MBMS

Silanis
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« MBA ResTech: Emortgage Adoption Task Force
* MERS® eRegistry Users Group

« MISMO®, ESRA and ALTA Release White Paper Confirming
the Legality of eNotes
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eMortgage Update

Electronic Disclosures

Roger Gudobba, Chief Strategy Officer

Compliance Systems, Inc.

E S to
COMPLIANCE SYSTEMS, INC.
eMortgage Update 9



TECH-OQ

_ When At Time Before
At Time of _ Annually,
Loan of Interest Closing/
Loan After
- Program Rate Settlement _
Application : Closing
Changes Lock-in Occurs
Consumer <« Updated « Lockin « HUD-1  Annual
Information 609d Faith Letter . Affiliated E§crow
Booklet Estimate . Updated BUSINESS Disclosure
Good Faith < Updated Truth in Arrangement <  Servicing
Estimate Truth in Lending (AfBA) Transfer
Truth in Lending disclosure
Lending e Loan
Program .
RESPA
P Disclosure ...and more, depending
Servicing
Disclosure on the lender
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Problem

Electronic Solution

Compliance — which version is the
correct version?

Electronic library always available

Customer Service — how fast can
we get them to the borrower?

Immediate, secure delivery
(SAS 70)

RESPA — when were the
disclosures sent?

Time and data stamps

Tracking — were the disclosures
received?

Ability to invisibly track

Execution and receipt

Fastest method

Costs of paper, ink, postage, etc

Eliminates

eMortgage Update
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1. eConsent

2. eNotification

o Authentication

3. eDelivery

o0 Secure web site (eMail alone not secure)

4. eSignature / eAcknowledgement

eSign, UETA best practices
Investor acceptance (check first)
Signature applied to document

o]
o]

o]

0 Automatic print fulfillment
o Audit trails (Reporting)

5

Storage of electronically signed documents to preserve trustworthiness (eVault)

Considerations

 Branding

»  Scalability
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eMortgage Update

Electronic Closing & Vaulting

Kim Weaver, Vice President

Fiserv

fiserv.
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* Borrowers can review documents ahead of closing

» Borrower “QC” before closing
* Borrowers can even eSign some documents ahead of closing

« Control over closing process

* Lender retains control over document content
« No more missing signatures, or undersigned documents

» eSighed documents instantly available to lender and investors

« Documents can be auto-reviewed with 100% accuracy
« Tamperevident seal and MERS eRegistry information can be auto-check
* Minutes for delivery from closing table to lender to investor

* Risk Management

 Reduce commitment delivery issues
* Verify ownership prior to purchase
* Eliminate “where’s the note” in servicing
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To originate eMortgages you need.:

Generate Share and

eNotes (and  eSign the Register the Securely Initiate Update the
other documents eNote with store the Delivery of MERS®
eSianable the MERS® documents theloanvia — gpagistry
J (eClosing*) eRegistr MERS® with loan
documents) gistry (eVault*) eDelivery and

Transfer to file status
investor and

*The eClosing and eVault systems must be integrated other parties

with the MERS eRegistry and eDelivery systems for via the

some of these functions. MERS®
eRegistry
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To buy eMortgages for resale, you need:

Ability to Ability to Ability to Ability to
receive verify eNote accept securely
eNotes from authenticity eNote store the
sellers (MERS Transfer documents
(MERS eRegistry) (MERS (eVault*)
eDelivery) eRegistry)

*The eVault must be integrated with the MERS eDelivery
and eRegistry systems for these functions.

Ability to Ability to
Initiate update the
Delivery of MERS®
the loan via .
MERS® eReglstry
eDelivery and W'th loan
Transfer via file status

the MERS®
eRegistry
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Uses:

 GSE investor closings
» Portfolio loan closings
« eHELOCs/seconds

Considerations:

 Borrowers must agree to eSign

Investor acceptance/fungibility

Servicer ability to support
eNotarization

eRecording
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e 29 states: AR, AZ, CA, CO, FL, IA, ID, IL, IN, KS, MA, ME, MIl, MN,
MO, NC, NH, NJ, NM, NV, OH, OK, PA, TN, TX, UT, VA, WA, WI, and
the District of Columbia

e Statewide ER Web Portal Initiatives Led by Recorders:
— NJ (in operation; 13 counties)
— 1A (in operation; 94 out of 99 counties)
— MO (in operation with about 6 counties)
— CO (underway; planning to incorporate with State portal)
— CA (planning stages)
— PA (considering)
— NC (considering)
— FL (considering)
— MN (considering)

e Over 370 counties e-connected with e-recording

SOURCE: Property Records Industry Association (PRIA); PRIA periodically updates and validates this
information.

Slide provided by Carmelo D. Bramante of CDB Consultancy LLC
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eMortgage Update

eModifications

Tim Anderson, President

SigniaDocs
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« 2/17/09 Obama announces $75 Billion dollar Homeowners Affordability &
Stability Plan (HASP)

* Roughly 60 million loans with @ 10% in some delinquency status =6 m
loans at risk

* 3 — 4 million could qualify for some sort of modification plan
o 4 — 5 million refi

* On average of those qualified, 50% of modification offers are not even
opened much less returned

« Under the FDIC, IndyMac has mailed more than 23,000 loan modification
proposals [and completed 5,000 loan mods] to borrowers, and will mail
over 7,000 more soon.
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* Once work-out program is selected invite immediately sent to borrower to view
documents

» Borrower clicks on secure link to view and eSign documents online in minutes
 All disclosures, calcs and documents carry full compliance rep and warrant
 All activity is date and time stamped for tracking and audit verification purposes
» System supports electronic notes, expiration notification and other alerts

* Documents can be accessible online in secure eVault for as long as you want
 Increase acceptance and pull-thru by over 80%

» Fast, easy, reduce time, cost, steps and errors

eMortgage Update 21
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| Use of the SmartSAFE requires access to the Internet. For 2 description of the software you will need to have installed on your computer,
4 httpi// v esignsystems.com/sysreqgs. Your computer hardware must be able to connect to an Internet Service Provider and run all the
Wl required software. To print the documents, you will need access to a printer compatible with your hardware and the required software. If

@@ ~ | &] http://lab signonline.com/SmartSigningRoom/ESIGMNConsent.aspx?SigningRoomGUID=24442023-2251-4£23-b83d-55726dd: + | 4 | X | | Google

Edit View Favorites Tools Help
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Transaction ID: 1404414329

Friendly Name: Broker Jones

Invitee Name: Sarah Jones

Agi t To Do B With Client (Electronically)

Change Password | Update Profile | Logout | Help

Logged in as sjonesroom

Before we can engage in this transaction electranically, it is important that you understand your rights and responsibilities. Please read the
following and affirm your consent to conduct this transaction electronically.

1 Conducting this transaction electrenically requires your consent. Your consent will apply to all your Wave Systems online transactions.

2 Conducting this transaction electrenically is an option te do business with Wave Systems. Please call Wave at 800-555-1212 to revert to
tha traditional, paper-based process.

3 You hawve the right to withdraw your consent at any time. If you decide to later withdraw your consent, you can do so by calling <800-
555-1212.

If you require paper copies of your signed documents, you will be able to do so by downloading them from your SmartSigning Room.

you have difficulty printing out the copies of the documents, you may obtain copies by calling 800-555-1212.

If the software or hardware requirements change in the future, you will notified by e-mail. If you choose to withdraw your consent upon
notification of the change, you will be able to do so without penalty.

If you need to update your e-mail address or other contact information with us, you may do so by calling 800-555-1212. You may also
update your SmartSAFE account information at any time, at http://lab.signonline.com.

Flease click the "I Agree" button below if you would like te continue this transaction electronically.

‘Z I Ag.ree ‘E I Disa"g.ree

I | WL WEVESYS.COMmM

& Internet | Protected Mode: On

#100%
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iPraviding for Fised Inberest Fate)

By LY

Loun ¥ LOAMLIZAS

FIN: 91 -002 -100E

This Loses Modefication 2 A a7, made ks TOTH day of OCTOBEE, 2007, betsesn
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MABSACHDERTTS

Tn consideratsen of the saulusl | inem sl changed, the parties herets agres s follows
[m.uuwmqmmqummﬂnuuwhmw]

. Asof OCTOBEE 20, 2007, the amount payable wsder fhe Mite asd the Seswily Insirement (e "Unpaid
Frineipel Balance™] is UL5 5325, D5 0,00, sonslsting of the enpeid ¥ lsaned 1o B
Lender plus sey i w=id cther
Borrowes promisss bo pey the Unpaid Princps] Balapss, plis leresl, 1o e onder of Lender. Interest will b
chisged o= the Unpaad Frinsigal Balance at the yeaiy rate of €. 135%, from OCTCEER 20, 2007

s muke ol principal s=d inlerest of 118 32, 237 . 00, beginnisg on
the 16T duy of BOVEMEER, @007, snd continuisg thereafler on the seme duy of sxch sustesding month
ﬂpnntthﬂd-ﬂ.ﬂ-ump:dmmum“qymﬂﬁ 12 5% will remmin in effect ustil jeinsipal
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wnder the Mot ared the Becerity | = e by dhin Agr will pay e ammoant
in full an fhe Maberity Dale.

. If all or any partaf the Pregety of sy inlevesl in the Fraperty ia 32l or wenslereed {or i Boreower 1 =00 &
sunlural pesson and & benelizal inE is sl or femed] wittout Lesdes's price wrilten
ennsenl, Lender may rojuire ssmodsale pavoeent in full of sl sums d By i §

If Lesder exencises thin optios, Lender shall give B notiee of secslemlios The solive aball provale &
perind of Aol les this 30 dava from the date the aotics i delivered o maded within whick Borsower o
gy el snsams d by the Becusity T HB r Euils B puy Thess suma peing b fhe scpiration of
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I click Additional Signer button prior to submitting document,

€D Internet | Protected Mode: On

25



TECH-OQ)

— ——— ————— — — e e e ———
/& eSign Systems Secure Accessible File Environment - Windows Internet Explorer ——— a——— [r— EE-L |
@U > |g, http://lab.signonline.com/ - | 4 LX | | Google £~
- —r— F———— = = - ——— T — — -
File Edit View Favorites Tools Help
Google [l [~] Go{;@ @| ¥ Bookmarksw 51131 blocked | *% Check & Autolink v ‘| AutoFill (e Sendtow @)« | Links 7

T:i' ke [ @ eSign Systems Secure Accessible File Environment

@v B - @;vggagev

»»

™

VR <
GNIADOCS
7

=1

C

{

Folder Explorer
Functions

v v (B il <3 = P

Foldars

=] rest

g Demo

D Initial Disclosures
[ Lozn Modifications
1 npas

D Princeton

Reports
2 [ smartdoc
=[] System Folders

=
[ Transfers
#[] Folders Shared to Ma

Administration
Client Mgmt
Loolup Table Mgmt
User Mgmt
Branding

& AHFE ] S

Change Password

Logout | Help

[ ]To File

Client Owner: Wave Systems
Category:
Description:

Jones_Modification_2008_02_26_081810.pdf
Jones_Modification_2008_02_26_082912.pdf
Jones_Modification_2008_02_26_082912[1].pdf
Jones_Maodification_2008_02_26_083340.pdf
Jones_Modification_2008_02_26_083340[1].pdf
Joenes_Modification_2008_02_26_092831.pdf
Jones_Modification_2008_02_26_092831[2].pdf
Jones_Modification_2008_02_26_122419.pdf
Jones_Modification_2008_02_27_040055.pdf
Jones_Modification_2008_02_27_040055[1].pdf
Jones_Modification_2008_02_27_044910.pdf
Jones_Modification_2008_02_27_044910[1].pdf
Jones_Modification_2008_02_27_054345.pdf
Jones_Modification_2008_02_27_054345[1].pdf
Jones_Modification_2008_02_27_112653.pdf
Jones_Maodification_2008_02_27_112653[1].pdf
Jones_Modification_2008_02_27_123036.pdf
Jones_Modification_2008_02_27_123036[1].pdf
Jones_Maodification_2008_02_28_094035.pdf
Jones_Modification_2008_02_28_094035[1].pdf
Newby_Disclosures_2007_10_11_011307.pdf

Newby_Disclosures_2007_10_11_011307[2].pdf

Newby_Disclosures_2007_10_11_012016.pdf

Newby_Disclosures_2007_10_11_012016[1].pdf

Newby_Disclosures_2007_10_11_015950.pdf

Jones_Modification_2008_02_26_081810.pdf
Jones_Modification_2008_02_26_082912.pdf
Jones_Modification_2008_02_26_082912_20080226_08253%.wsol
Jones_Madification_2008_02_26_083340.pdf
Jones_Modification_2008_02_26_083340_20080226_082949.wsol
Jones_Modification_2005_02_26_092831.pdf
Jones_Modification_2008_02_26_092831[1]_20080226_09275%.wsol
Jones_Modification_2008_02_26_122419.pdf
Jones_Modification_2008_02_27_040055.pdf
Jones_Modification_2008_02_27_040055_20080227_160123.wsol
Jones_Modification_2008_02_27_044910.pdf
Jones_Modification_2008_02_27_044910_20080227_164630.wsol
Jones_Maodification_2008_02_27_054345.pdf
Jones_Modification_2008_02_27_054349_20080227_174237.wsol
Jones_Modification_2008_02_27_112653.pdf
Jones_Modification_2008_02_27_112653_20080227_112538.wsoal
Jones_Modification_2008_02_27_123036.pdf
Jones_Modification_2008_02_27 123036_20080227_122521.wsol
Jones_Madification_2008_02_2&_094035.pdf
Jones_Modification_2008_02_28_094039_20080228_094232.wsol
Newby_Disclosures_2007_10_11_011307.pdf

Newby_Disclosures_2007_10_11_012016.pdf
Newby_Disclosures_2007_10_11_012016_20071011_142515.wsol
Newby_Disclosures_2007_10_11_015950.pdf

dedepdededededededdedededd

-

Yes

Yes

Yes

Yes

Yes =

Yes

m

Yes

Yes

Yes

Yes

Yes

Yes

Newby_Disclosures_2007_10_11_011307[1]_20071011_131846.ws=ol

Yes

Yes



TECH-0Q

Overture” Mult Channe
Technologies Offer
) D
Z?;‘;'ec;f Direct Mail &
Outbound
Database ﬂ
Analytics (’ Telemarketing E'SN IADDOCE
o ‘ l’
)//data * Online eDocs
Customer Data Click-to-sign
Rapid Platinum
Reporting | ! Data — eModification
Best Program for VOI AVM Call Center Reps
Borrower
< > ‘ i
= Comprehensive
Program, — | Tracking &
Underwriting and .
nvestor Guidlines Reporting for
Web Management &
Regulators
Options:
Refinance
Advance
eModification
Short Sale s
Deed-in-Lieu IVR

eMortgage Update

27



TECH-OQ

eMortgage Update

Electronic Documents in the MISMO Version 3 Data Standards

Abdias Lira, Principal Software Architect

Wolters Kluwer Financial Services

3 Wolters Kluwer

Financial Services

eMortgage Update 28



TECH-OQ

» Multiple inconsistent, conflicting ways of representing common
business objects

14 different definitions for Loan, Borrower, Property, etc...
e Little sharing across MISMO process area workgroups

e Same problem also exists for documents
» Most MISMO V2 messages have provisions for delivering
documents

» Each workgroup developed its own definition in V2
« SMART Doc® 1.x, PRIA_ DOCUMENT, EMBEDDED_FILE

29
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» A uniform way of representing a document across all MISMO
V3 Messages

» Standards-based views

 Like PDF, HTML, TIFF

o Complemented with

» Easily accessible data (loan, recording, etc)
 Electronic signature

 Tamper-evident seals

o Audit trail

e Data-view map (XSLT 2.0)

eMortgage Update 30
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» Uniform placement of documents in all MISMO V3 messages

e N

"""""""

|

| ----1+ DATA
| .

|

|
|
.---{ DOCUMENT SETS ! :
[WESSAGET) (v |5} RELATIONSHIPS :
| 5 |
| |
| |
|

31
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* Interoperability
« All players will work with the same structure for representing
data and documents

« Each may implement only the subset they need and subtract
or ignore the rest

 Better interoperability among systems with different
capabilities

* No need to translate between conflicting XML
representations
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* Reusability

* Implementers that play in several areas will be able to reuse
development artifacts

* Ability to leverage third-party document tools

o Extensibility

* Implementations can add functionality over time, without
loosing compatibility

* MISMO V3 Extension Model
» Adoption

* No separate adoption path for SMART Docs®

eMortgage Update 33



TECH-OQ

e Questions
* Panel Prognostications

e Conclusions
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» Besides the various MISMO workgroups, what other
organizations participated in the development of MISMO V3
Document standard?

» What will happen with the SMART Doc® brand name?

eMortgage Update 35



