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o Calyx Software

» Established in 1991

» Provide Loan Origination Systems from
Origination to Sale of Loan

» Customers Range from Mortgage Bankers to
Brokers to Community Banks and Credit Unions
 Ted Hicks

» Head of Research and Design for All Products

» Brought in 3 years ago to Lead Product
Management



MORTGAGE
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What Did LOS Providers Do to Handle RESPA,
MDIA, and TILA

» Issues brought by “Old GFE” vs. “New GFE”
» Truth-In-Lending Form Implications

Enforcing Workflow




Biggest Challenges of Old GFE vs. New GFE

MORTGAGE
BANKERS
ASSOCIATION®

« Paid by Buyer

Line Items o Paid by Seller

e Paid Outside of Closing

GOOD FAITH ESTIMATE

Applicants: Sari Meyers Application No:  PURCH2ND

Property Addr: 902 Folsom Road, Roseville, CA 95678 Date Prepared:  04/04/2003

Prepared By: calyx software Ph. 408-927-1975 Loan Program: 30 year fixed
6475 camden avenue, san jose, CA 95120

The information provided below reflects estimates of the charges which you are likely to incur at the settlement of your loan. The fees listed are estimates - actual charges
may be more or less. Your transaction may not involve a fee for every item listed. The numbers listed beside the estimates generally correspond to the numbered lines
contained in the HUD-1 settlement statement which you will be receiving at settlement. The HUD-1 settlement statement will show you the actual cost for items paid at settlement.

- : il Bl : = 6.500 % Term/Due In:~ 360/360 mths
| 800 ITEMS PAYABLE IN CONNECTION WITH LOAN: Amount Paid By PFC/F/POC*

801  Loan Origination Fee 2.000 % $  2969.47 J
802 Loan Discount v
803  Appraisal Fee 325.00
804  Credit Report 50.00
805 Lender's Inspection Fee
808 Mortgage Broker Fee v
809  Tax Related Service Fee 63.00 v
810  Processing Fee 350.00
811 Underwriting Fee 175.00
812  Wire Transfer Fee 25.00

Flood Cert 25.00

Assignment 12.00




Biggest Challenges of Old GFE vs. New GFE

MORTGAGE
BANKERS
ASSOCIATIC

R, - ————— |
our estimated

v 1. Our origination charge

This charge is for getfing this loan for you

settlement charges

[] The crediit or charge forthe inferestrate of [ | % is included in
“Our origination charge.” (See item 1 above.)

[ Vou receive a creditof 5L |for this interestrate of[_______ %.
This cradit reduces your setiement charges.

[JYoupayachameoiS___ |forthisinterestratecf[ | %.
This charge (points) INCTEases your total setflement charges,

The tradeoff tabk

page 2 shows that you can change your fotal setilement charges

ﬂ Your Adjusted Origination Charges
Your Charges for All Other Settlement Services

Some of these charges

can change at seftiement] These charges are fur services we require to complete your setlement.

See the top of page 3 for| We will choose the providers of these services.

more ii Service Charge
Appraizal 335.00
Credit Report 50.00
Flood Certification 25.00
e i s e e QLI
Tax Service Fee £3.00

4. Title services and lender's title insurance
This charge includes the services of a tifle or sattiement agent, for example,
and tifle insurance fo protect the lender, if required.

These charges are for cther senices fhat are required fo complete your ssifiement

We can identfy providers of these senices. or you can shop for them yourself

Our esfimates for providing these senvices are below.
ervice Charge

Pest 150.00

9. Initial deposit for your escrow account
This charge is heid in an escrow account to pay future recuming charges

on your property and includes || all property taxes. || all insurance.,

" This charge is for the daily inferest on your loan from the day of your settiement untl the first
S2y of he next menh or the frst day of your namal meorigage payment eycie.This amaunt i3
e —

This charge is for the insurance you must buy for the property fo protect from a loss,
such as fire

Policy Charge
Hazard

518.04

| Your Charges for All Other Settlement Services H 6,902.56 |

m += . Total Estimated Settlement Charges m

== Good Faith Estimate (HUD-GFE) 2

Calyx Form - GFE2010_2.frm (12/08)




Biggest Challenges of Old GFE vs. New GFE

MORTGAGE
BANKERS
ASSOCIATI

Understanding
your estimated

M O re P ag eS settlement charges 1 ﬂ;ﬂﬂ??ﬁ“ﬁ:ﬁs Jaan for you.

[] The crediit or charge forthe inferestrate of [ | % is included in

“Our origination charge.” (See item 1 above.)

Summary Blocks of e A —

Elvaaymamenst:IfcrhsnmmurI:I %.
charges,
Fees

This charge (points) INCTEases your total setilement
The shows that you can change your fotal setflement charges

BN o o o s ]
Zero Tolerance Fee e L B

These charges are for senices we recuirs to completz your sstiement
See the top of page 3 for We will choose the providers of these servi

- Service Charge
mare A isal 325.00

Blocks Fea oo
Flood Certification 25.00

UE-FI‘OM ME Insurance AT3 .60

Tax Service Fee £3.00

936.60
4. Title services and lender's title insurance
This charge includes the services of a tifle or sattiement agent, for example,
and fifle insurance fo protect the lender, if required. 1.935.00
5. Owner’s title insurance
‘You may purchase an owner's fitle insurance policy to protect your inferest in the property. 1,200.00
6. Required services that you can shop for
These charges are far other senices fhat ars required to uumple(eyw safflernent.
‘We can identify providers of these sanices or you can shop for them yourself
Our esfimates for providing these services are below.
Service Charge
Pest i 150.00
150.00

7. Government recording charges

9. Initial deposit for your escrow account
This charge is heid in an escrow account to pay future recuming charges
on your property and includes || all property taxes. || all insurance.,
ani [ ] ofner| . 131870
10. Daily interest charges
This charge is for the daily inferest on your laan fram the day of your settiement untl the first
of the next monih or the first day of your nomal mortgage payment cycle. This amount is
S[_ 758305 ] perosyfor [ 30 | cays (ryoursetiements ). 73322
11. Homeowner's insurance
This charge is for the insurance you must buy for the property fo protect from a loss,

such as fira
Policy Charge:
Hazard 518.04
518.04
| Your Charges for All Other Settlement Services H 6,902.56

m += . Total Estimated Settlement Charges m

ﬂi Good Faith Estimate (HUD-GFE) 2
Calyx Form - GFE2010_2.frm (12/08)




Biggest Challenges of Old GFE vs. New GFE

MORTGAGE
BANKERS
ASSOCIATI

Understanding Your Adjusted Origination Charges

your estimated —
1. Our origination charge
M Ore Pag eS settlement charges T2 e s bl e T e 3,531.47
2. Your credit or charge (points) for the specific interest rate chosen
[] The credit or charge for the interest rate of 9% is included in
*Our origination charge.” (See item 1 above.)

Summary Blocks of e A —

[ Youpayacharge oL Jforthisinterestratecf[ | %.
This charge (points) INCreases your total setlement charges.
The iradeoff table an 3 shows that you can change your total setilement charges

page you
Fees by choosing a different interest rate for this loan.
ﬂ Your Adjusted O Charges
v

T on
e
Zero Tolerance Fee it [

o

See the top of Jfor ‘We will choose the providers of these servi
1e top of page ;

Charge
mare A isal 325.00
Blocks Fea oo
Flood Certification 25.00
UE-FI‘OM ME Insurance AT3 .60
Tax Service Fee £3.00

10% Tolerance Fee

4. Title services and lender's title insurance
This charge includes the services of a tifle or sattiement agent, for example,

B I k and tille insurance fo protect the lender, if required. 1.935.00
O C S . Owner’s title insurance

Yaou may purchase an owner's fille insurance policy fo profect your interest in fhe property. 1.200.00
. Required services that you can shop for

These charges ars far other senices fhat are required to complete your setflement.

‘We can identify providers of these sanices or you can shop for them yourself

Our esfimates for providing these services are below.

Service

@

@

Charge
Pest i 150.00
150.00

7. Government recording charges

These charges are for state and local fees to record your loan and #e documents. 50.00

These charges are for state and local fees on and home sales.
9. Initial deposit for your escrow account

This charge is heid in an escrow account to pay future recuming charges

on your property and includes || all property taxes. || all insurance.,

ani [ ] ofner| . 131870

10. Daily interest charges
This charge is for the daily inferest on your loan from the day of your setilement unl the first
day of the next month or the first day of your nomal mortgage payment cycle. This amount is
L] perday for [ 30 ] days (i your seiement s ). 73322

11. Homeowner's insurance
This charge is for the insurance you must buy for the property fo protect from a loss,

such as fira
Policy Charge:
Hazard 518.04
518.04
B | Your Charges for All Other Settlement Services H 6,902.56

m += Total Estimated Settlement Charges

H Good Faith Estimate (HUD-GFE) 2
Calyx Form - GFE2010_2.frm (12/08)




Truth-In-Lending Implications

How to Indicate Pre-
Paid Finance
Charges for Fees?

» Old GFE — easy
to indicate items
for APR

MORTGAGE
BANKERS

AS

GOOD FAITH ESTIMATE

Apglicants: Sari Meyers Agplication Mo:  PURCHZND
Property Acdr: 902 Felsom Road, Roseville, CA 93678 Date Prepared: 42003
Preparsd By: calyx software Ph. 4089271975 Loan Program: 30 year fixed

6473 camden avenue, sanjnse CA 95120

OCIATIC

ara llkely to Incur at th ur loan. The faes llsted fimat

may be Mors of 8ss. Your franaaction may not Involvs & fea mrwwltam listed. The numbers lisied besde me Esmraaea generaly comespond 10 the numbersd lines
contaned In the HUD-1 sattiement statement which you will be recelving at setfiement. The HUIC-1 setSiement siatemant wil show you ihe actual cost for tems pald at settiement.

Tatal Loan Amaunt § 148474 interestRate  6.500 % TermDuein: 3807360 milns
B00__ITEMS PAYAGLE IN CONNECTION WITH LOAN: Amount PaidBy W PECIF/POC
801 Loan Ongination Fee 2.000% §  2.969.47 o+
802 Loan Discount o
503 Appeakal Fes 325.00
804 Credl Report 50.00
sus Lenders Inspection Fee
MIOIgage Sroker Fee ]
9 Tax Related Senvios Fes 63.00 V
510 Frocessng Fee 350.00
Ei1_ Underwriling Fee 175.00
812 Wire Transter Fes 25.00
Fiog canl 25.00
Assignment 12.00
IPENSATION TO BROKER (Not Pald Cul of Loan Processs) - Amount [ |
H
1100 TITLE CHARGES: Amount  Pald By PFCIFIFOC
1101 Closing/Escrow Fee: Figelily National TRi2 5 673.00
Ti0E Doamedt raparaan Fee
TI0E_Wotary Fess 50.00
7107 Atiormey Fess
TI0E_Tilie Insurance: Flgelity Mational TRl 1.200.00
1200 GOVERMMENT RECORDING & TRANSFER CHARGES: Amount_Paid By PFCIFIFOC |
1201 Recording Faes County Recordsr § 50.00
1202 Chy/Caunty Taw'Stamps:
1202 Sute
1300 ADDITIONAL SETTLEMENT CHARGES: Amount _PaidBy W PFCIFIROC |
1302 Pest inspection s 150.00
Total from GFE 2010
Esumated Closing Costs 6.129.47
300 ITEMS REQUIRED BY LENDER TO BE PAID IN ADVANCE: Amount Paid By PFCIFIPOC
901 Interest for  30days @ 5 26.4405/day 5 19322 o
202 Mig Ins. Bremium 4T3.60 v
503 Hazard Ins Fremum S18.04
304
305 VA Funding Fes o
1000 RESERVES DEFOSITED WITH LENDER: Amount _PaidBy W PFCIFIROC |
1001 Hazard Ins. Fremium 2mns @3 4347/ mihs
1002 _1ilg Ins. Fremim Reserves mins & 3108.53' mih o
1002 Sehool Tax mins @ § f mth
1004 Taxes & Assessment Reserves 8mmne @ 5154177 mih 1.233.36
1005 Flood Insurance Recerves mns @ § T mih
mns @ 5 I rin
MNE @ S Trin
Esumarad Prepaid Iems/Reserves 3.104.58
TOTAL ESTIMATED SETTLEMENT CHARGES 9,234.03




Truth-In-Lending Implications

Understanding
your estimated
settlement charges

Paid Finance
Charges for Fees?

MORTGAGE
BANKERS

Your Adjusted Origination Charg

1. Our origination charge

This charge is for geting this loan for you. 253147
2. Your credit or charge (points) for the specific interest rate chosen
The credit or charge for the interest rate of % is includied in

"Our origination charge.” (Se flem 1 above.)

[ You receive a creditof T Jior this interest rateof____ | %.
This credit reduces your seflement charges.

[ voupayachargeois____Jforthisinterestrateat[ ] %
This charge (poinis) INCTEaSes your total setlement charges.

The iradeof table on page 3 shows that you can change your fotal setilement charges
by choasing a different interest rate for this loan.

ﬂ Your Adjusted Origination Charges 253147
Your Charges for All Other Settlement Serv

» Old GFE — easy R
to indicate items
for APR

» New GFE — No
where to indicate

Some of these charges  [3 Required ses that we select
can change at seftlement. | These charges ars for ssrvicss we requir 1o complets your seflement.

We will chaose the providers of these services,

Service Charge

Appraisal w500

Cradit Report 50 —

Flood Certification 25

Up-Front 473,

Tax Servics Fee =1

936.60

4. Title services and lender's fitle insurance

This charge includes the senvices of a file or setlement agent. for exampie,

and fitle insurance to protect the lender, if required. 1.935.00
5. Qwner's fitle insurance

You may purchssa an awner' fills insurance policy to protect your inferest in the property. 120000
6. Required services that you can shop for

These charges ar for other sences that are required fo complete your sstfement.

WWe can identfy providers of these senvices or you can shop for them yourself

Our esfimates for providing these services are below.

Service Charge

Pest Inspection 150.00

150.00

7. Government recording charges

These charges are for state and local fees to record your loan and fifl documents. 50,00
8. Transfer taxes

These charges are for siste and local fees on morigages and home sales.
9. Initial deposit for your escrow account

This charge is heid in an escrow account to pay future recurring charges.

on your and inclues [ ] al taes. [ all insurance.

and [ ] ofer - 131970

Calyx Form - GFE2010_2.fm (12/08)

[0, Daily interest charges
This charge is for the daily inferest on your loan from the day of your setilement unél the first

day of the next month or the first day of your nomal morigage payment cycle. This amount is
5[ 264405 | perdayfor [ 30 ] days (fyour seflementis [ 0472072003 ). 79322
[11. Homeowner's insurance
This charge is for the insuranoe you must buy for the property fo protect from a loss,
such as fire.
Policy’ Charge
Hazard Insurance 518.04

518.04

Your Charges for All Other Settlement Services H 8,902.56
m + Total Estimated Settlement Charge: 10,434.03

H Good Faith Estimate (HUD-GFE) 2




Technology Solution

MORTGAGE
BANKERS
ASSOCIATION®

Fee Worksheets for Easy Data Entry

* Line Items to Identify Pre-Paid Finance Charges
INITIAL FEES WORKSHEET
Applicants: Ted Hicks Application No:
Prepared By: Date Prepared:  04/28/2010

Loan Program:  30-Year Fixed

The information provided below reflects estimates of the charges which you are likely to incur at the settlement of your loan. The fees listed are estimates - actual charges
may be more or less. Your transaction may not involve a fee for every item listed.

Total Loan Amount 3 Interest Rate: % Term/Due In: mths

ITEMS PAYABLE IN CONNECTION WITH LOAN: Amount Paid By PFC/F/POC*
Loan Origination Fee 5 v

v
Loan Discount v
Appraisal Fee 400.00
Credit Report 25.00
Lender's Inspection Fee 100.00 v
Mortgage Broker Fee v
Tax Related Service Fee 85.00 v
Processing Fee 495.00 v
Underwriting Fee 595.00 v
Wire Transfer Fee 65.00 v
Flood Certification 35.00 v
MERS Fee 18.00 v
New Loan Administration Fee 400.00 v

10



Technology Solution

MORTGAGE
BANKERS
ASSOCIATION®

Fee Worksheets for Easy Data Entry

* Line Items to Identify Pre-Paid Finance Charges
e Interesting Similarity?

GOOD FAITH ESTIMATE

Applicants: Sari Meyers Application No:  PURCH2ND
Property Addr: 902 Folsom Road, Roseville, CA 95678 Date Prepared:  04/04/2003
Prepared By: calyx software Ph. 408-927-1975 Loan Program: 30 year fixed

6475 camden avenue, san jose, CA 95120

The information provided below reflects estimates of the charges which you are likely to incur at the settlement of your loan. The fees listed are estimates - actual charges
may be more or less. Your transaction may not involve a fee for every item listed. The numbers listed beside the estimates generally correspond to the numbered lines
contained in the HUD-1 settlement statement which you will be receiving at settlement. The HUD-1 settlement statement will show you the actual cost for items paid at settlement.

Total Loan Amount $ 148 474 Interest Rate: 6.500 % Term/Due In:~ 360/360 mths
800 ITEMS PAYABLE IN CONNECTION WITH LOAN: Amount Paid By PFC/F/POC*
801  Loan Origination Fee 2.000 % $  2969.47 J
802  Loan Discount v
803  Appraisal Fee 325.00
804  Credit Report 50.00
805 Lender's Inspection Fee
808  Mortgage Broker Fee Vv
809  Tax Related Service Fee 63.00 v
810  Processing Fee 350.00
811 Underwriting Fee 175.00
812  Wire Transfer Fee 25.00

Flood Cert 25.00

Assignment 12.00

41l




Workflow to Maintain Error Control and Consistency ! ———
EANKERS

ASSOCIATION®

-. ‘  Auto-Population of Fees
o ,,; e Triggers to Remind Originators to Disclose

 Rules to Prevent Fee Changes After Disclosure

12



Summ ary ! MORTGAGE
BANKERS

ASSOCIATION®

« New GFE is difficult to fill out
e APR Calculations Harder to Determine

 Technology Should Make It:

» Easier
» More Accurate
» Flexible for Your Business Process

13
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