
What’s New In Loan Origination Systems

Ted Hicks, Product Management Group Director
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Who We Are

• Calyx Software
» Established in 1991
» Provide Loan Origination Systems from 

Origination to Sale of Loan
» Customers Range from Mortgage Bankers to 

Brokers  to Community Banks and Credit Unions
• Ted Hicks

» Head of Research and Design for All Products
» Brought in 3 years ago to Lead Product 

Management
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Agenda

• What Did LOS Providers Do to Handle RESPA, 
MDIA, and TILA
» Issues brought by “Old GFE” vs. “New GFE” 
» Truth-In-Lending Form Implications

• Enforcing Workflow
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Biggest Challenges of Old GFE vs. New GFE

• Line Items

• Paid by Buyer

• Paid by Seller

• Paid Outside of Closing
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• Summary Blocks of 
Fees

Biggest Challenges of Old GFE vs. New GFE
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Biggest Challenges of Old GFE vs. New GFE

• More Pages

• Summary Blocks of 
Fees

• Zero Tolerance Fee 
Blocks
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Biggest Challenges of Old GFE vs. New GFE

• More Pages

• Summary Blocks of 
Fees

• Zero Tolerance Fee 
Blocks

• 10% Tolerance Fee 
Blocks
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Truth-In-Lending Implications

• How to Indicate Pre-
Paid Finance 
Charges for Fees?
» Old GFE – easy 

to indicate items 
for APR
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Truth-In-Lending Implications

• How to Indicate Pre-
Paid Finance 
Charges for Fees?
» Old GFE – easy 

to indicate items 
for APR

» New GFE – No 
where to indicate
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Technology Solution

• Fee Worksheets for Easy Data Entry

• Line Items to Identify Pre-Paid Finance Charges 



Subtitle: Click View then Master then Slide Master to edit
Title: Click View then Master then Slide Master to edit

11

Subtitle: Click View then Master then Slide Master to edit
Title: Click View then Master then Slide Master to edit

11

Technology Solution

• Fee Worksheets for Easy Data Entry

• Line Items to Identify Pre-Paid Finance Charges 

• Interesting Similarity?
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Workflow to Maintain Error Control and Consistency

• Auto-Population of Fees

• Triggers to Remind Originators to Disclose

• Rules to Prevent Fee Changes After Disclosure
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Summary

• New GFE is difficult to fill out

• APR Calculations Harder to Determine

• Technology Should Make It:
» Easier
» More Accurate
» Flexible for Your Business Process
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