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_ What is a Loan Modification or a T
— Foreclosure Prevention Scam? .
— Six Warning Signs .

1. Asks for a fee in advance
2. Guarantees they will stop a foreclosure or get a loan modification

3. Asks homeowners to stop paying the mortgage lender and pay
the company or person instead

4. Pressures homeowners to sign paperwork they haven’t read or
don’t understand

. 5. Claims to offer “official government” or “government-approved” —
modifications

6. A company the homeowner doesn’'t know asks for financial —
information over the phone or online

LOAN MODIFICATION SCAM

ALERT

-HOPE(4673) www.LoanScamAle



What Is The Loan Modification Scam

Prevention Network?

e A coalition of federal agencies, national nonprofits,
and local housing and legal service providers.

— Led by Fannie Mae, Freddie Mac, NeighborWorks®

America and the Lawyers’ Committee for Civil Rights
Under Law.

e Goalis to prevent loan modification/foreclosure
rescue scams through a national complaint gathering
process in partnership with law enforcement.

e Integrate Complaint system into existing housing and
legal services’ processes to minimize borrower
confusion and prevent duplication of efforts.



Members Of The Loan Modification

Scam Prevention Network

Fannie Mae
NeighborWorks® America
Freddie Mac

Lawyers’ Committee for Civil Rights
Under Law

Treasury Department

SIGTARP

Housing & Urban Development
Federal Trade Commission
Department of Justice

Federal Bureau of Investigations
Federal Deposit Insurance Corp.

Conference of State Bank Supervisors

Maryland Office of Financial Regulation

Office of the lllinois Attorney General
National Association of Attorneys General
Homeownership Preservation Foundation
HOPE NOW Alliance

National Fair Housing Alliance

National Urban League

National Council of La Raza

National Coalition of Asian Pacific
American Community Development

Bank of America
Citi

Open Society Institute



Centralized Database of Complaints to Support

Prosecution & Enforcement Agencies

e The Lawyers’ Committee For Civil Rights Under Law created a central
database of scam complaints from across the country.

e How to File a Complaint:
— Online:
— Phone: (888) 995-HOPE (-4673) ﬁﬁ;;?
* Local hotline-# can be added as well e reeeEeEas
— Mail, Events, Counseling Sessions

(paper complaint form)

e Information can be searched and filtered using multiple criteria and
scams can be tracked across the country.

* Data and reports can be accessed by the public and Network Partners
with varying levels of access.


http://www.preventloanscams.org/�

Get the Facts! Go To

www.PreventLoanScams.org
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The foreclosure process can be
disorienting. Click here for more
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Two Simple Questions Help You Know Whether to

Report A Potential Scam

English En Espafial

This form is designed to assist you in submitting a complaint or information about companies or individuals who may fraudulently or illegal
can provide services to help you obtain a loan modification ar avoid foreclosure,
You should only fill out this form if you want to submit a complaint or information about a company or individual claiming
- e S b Rl et o v i 1L & RS L gy Py - ~Ji =l =

" ] P e A | S A Bl e T 3 P 3
ier than a loan moditication scam, or for more inTormation about scams, click nere

of services. To report a scam other than a lc modi o D ation abo ere.

YWith your permission, your complaint will be farwarded to law enfarcerment agencies for their review and any action they deem appropriat
receive a follow-up call or information from the Netwarle, it does not provide direct legal representation to complainants, NOTE: Not all hc
receive a follow-up call.

1. Before you fill out this form:

Did anyone offer to help modify your mortgage, either directly, through advertising, or by
other means such as a flyer?

A

125
® ) [n]
Were you:

(check all that apply)

I Guaranteed a loan modification
Asked to pay a fee

Asked to sign a contract

Asked to redirect mortgage payments

L AaRL il El |

Asked to sign over title to yvou property

T asked to stop making loan payments

If the answer to both gquestions is no, you do not need to submit this farm,



Resources for Homeowners

e Resources are available for Homeowners at
www.PreventLoanScams.org.

e The Network does not provide direct attorney representation.
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State-Specific Help for Scam Victims

Help for Distressed Homeowners

e Click here to wisit our Free Counseling page, which includes links to free counseling resources.

The fallowing is a list of legal service providers throughout Arizona that assist homeowners with foreclosurefloan
modification needs andfor mortgage scams.

Assistance: Housing, Fareclosure Counseling, and Loan Rodification Scam Help
Location: Statewide
Wwebsite: wonrww. aZzforeclosureprevention. argfindex. htm
wonrww dbtaz orgflyers/2009 3 State. Task Force Wirkbk pdf (Foreclosure "“Waorkboaok)
Fhone: By 4458-1211 (hortgage Foreclosure Help Ling)
Services: The Task Farce offers free workshops and counseling to homeowners behind on their mortgage

payments or who are facing foreclosure. The group also provides a free foreclosure help line as
well as 3 Faoreclosure Infarmation Workbook for Arizona. In addition, the website provides
resources and information on preventing foreclosure, links to local HUD-approved counseling
agencies, tips for avoiding scams, and other legal resources.

Assistance: Legal Services on Consumer Issues for Seniaor Citizens

Location: Phoenix

Fhone: BEO02-252-5710

Services: The organization offers information and legal assistance to seniors, age BO and older, in the

Faricopa County on civil legal matters such as consumer affairs and government benefits.

Assistance: Housing and Consumer

Location: Fesa, Phoenix, Kingman, Prescott, and Yuma
Website: waonrww. Clsaz. orgs

Fhone: Kingrman 328-681-1177 or 800-255-9031

hMesa 450-533-1442 or S800-895-3531
Fhoenix B02-255-34354 or S00-852-9075
Frescott 925-445-9240 or 800-233-5114
Yurma 928-782-7Y511 or S00-424-7952

Services: Community Legal Serwvices (CLS) provides civil legal services to low-income residents of
Faricopa, Mohave, Yavapal, ¥Yuma, and La Paz Counties. CLS also serves MMative Americans
liwving off reservations in Maricopa County. The organization handles a variety of civil cases,
including housing and consumer cases to help Individuals avoid homelessness and address fraud
issues.



For Some States, You Can Search

Lists of Alleged Scammers

List of Alleged Scammers

In Florida, law enforcement officials have brought cial and criminal lawsuits against indmiduals and companies
for alleged n modification scams. Ih addition, Flonda regulatory agencies have revoked licenses of individuals
perpetuating fraud against homeowners in dis Please be aware of the names below as scammers have
been known 1o continue operations even after ang been caught. This information is not exhaustive, howewver
Generally neowners seeking loan modification assistance are encouraged to work with HUD-cerified
housing counselors, which can be found by going to http:/fwenw. hud, govfoffices/hegfsthvhce/hes, cfm
Horneoemers may also call the Homeowners HOPE Hotline 1-888-995 4673 for free loan modification
assistance

ress

The list of alleged scammers on this website was last updated on January 23, 2 All information on this

page is publicly available.

The Florida Attorney General has filed suit against these companies:

tal Maortgage GMC Land Services of Florida, hmond Abstract, Inc
5, Inc Inc. dffa Richmond Abstract, Safel

-

y Financial Services, Inc

CM Inc Security One Mortgage Corp

FACN Loss Mitigation Services, Housing Assistance Law Security Trust Title LLC

Inc Center, PA Southeast Capital Mortgage

Amencan Heritage Commercial Housing Assistance Mow, Inc. Company

Capital JB Consulting Star Enterprises, LLC

Amencan Hertage Mortgage JPB Consulting, Inc Steele Property Investments,

Group, ] Keep Your Property, Inc. Inc

Amencan Home Rescue, Inc. Law & Associates, LLC The Mortgage Practice, Inc.

Appraisal Technology and Lincoln Lending Services, LLC Three Angels Community
Inc Longdemville Investment & Action Netwaork, Inc. d/bfa
itle Samvices, Ihe Management Inc

Centro De Prevencion ¥ Maort Crisis Solutions y Trucking Inc.

v Corazones Unidos Ass ation, LLC 55 Mitigation Services of
Inc. Morigage Modification Solutiohs |

e Co. LLC Mational Foreclosure Counseling tor Lopez & Associates

Alliance Group, Inc, Semvices Corp. neberg, Lopez & Rodriguez
¥ Investment Capital Mational Foreclosure rofutex, fnc.
it, Inc. Management, Inc.

FHA All Day. Com, Inc. Mational Property Holding
Financial Management Advisors Group, LLC

Fhia Semacing, Inc. alkia Outreach Housing, LLC
Financial Management Advisors P & R Funding Corporation
Flonda Housing Council, LLP

The Florida Attorney General has filed suit against these individuals:

Betiv Bad




Housing Counselors Play a Key Role

You see first-hand the damage caused by con-artists which only compound the problems
that homeowners face and increase the amount of support you need to provide

PREVE"T LOAN SCAMS Join the Network TOdEl)"' Sign up for email alerts.

Sddre . de
APROJECT OF THE LAWYERS' COMMITYEE FOR CIVIL REGHTS LINDER LAW = : m

Resources In Your State Real Stories Newsroom Get |Involved About Us Partners DONATE
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For Homeowners

For Counselors and Partners

As a housing counselor, advocate, governmental agency or grassroots arganization, you see first-hand the
damage caused by unscrupulous and sometimes criminal third-party scammers, con-artists, and thieves
purporting to offer loan modification services. Such scams only compound the problems that hemeowners face
and increase the amount of support you need to provide. By partnenng with the Loan Modification Scam
Prevention Metwork (LMSPN or Netwark) you can provide critical assistance to a nationwide effort to fight loan
modification scams, Partnering with the Network will help to increase the number of complainte reported by
homeowners against alleged scammers, give officials at all levels of government information they need to identify
and stop the scams, and provide further resources in the fight against scammers

For Counselors and Partners

The Metwork was created in response to the proliferation of loan modification scams in the midst of the current
foreclosure crisis. It is led by Fannie Mae, Freddie Mac, NeighborWiorks America, and the Lawyers’ Commities
for Civil Rights Under Law, and includes a broad base of governmental and non-governmmental agencies working Get Free_
on this issue, with new national, state and local pariners joining regularly. For the current list of partners click Counsallng »
hera. This effort aims to suppont and strengthen ongoing federal, state and local law enforcement efforts, as well
as national, state and local housing, legal aid, consumer protection and civil ights non-profit organizations
working hard to stop these scammers.

Tips on
How to Avoid a
Loan Scam »

5| Y ou shoul | (=at lr 1 =Ts

The Loan Modification Scam Prevention Network will provide national resources to support and enhance on the
ground efforts by state and local law enforcement and non-profit organizations that are combating loan
modification scams

| e I <

How You Can Help Stop Loan Maodification Scan

| | -
The most important way for partners to help the Networl in its mission to fight loan meodification scams i1s by
reporing incidents on behalf of homeowners to our national Database.

“pout the National Loan Modification scam Uatabase

The Loan hModification Scam FPrevention MNetwork has created the national Loan Modification Scam Database to

collect a large amount of complaints to get a clear picture of the loan modification scam crigis nationwide and
allow the Metwork to better assist federal, state, and local law enforcemeant efforts,
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1 Before you fill out this form:
DOhd anyone offer to help medify your mortgage, either directly, through advertising, or by other . Onis ORI or s 1o 0 DE Processed, yo IS 0 8 ), O DER0

means such as afiyer? o YES oNO
Were you 0 guaranteed a loan medification or asked to do o any of the following:

3 . 4 . (a) | am the homeowner and my contact information i listed in section 4 on the previous page—check here: O
o pay a fee, osign a contract. o redirect mortgage payments. o sign over fithe to your property.

or o0 stop making koan payments? (check all that apply) {b) | completed this form on behalf of a family member or () | am a cownsslor, lawyer, or wolunteer, and | filled out this
- If the answer to both questions is no, you do not need to submit this form. friend. My contact information is: form on behalf of a homeowner.
NOTE: This form s designed o provide @ way fo submit 3 complalnt regarding companies or indhviduals that may be fraudwendy or First Mame™: Uy companyorpanization’s Contact infermarion (s
Wegally claiming Mey can heip you 0BIEM 3 Joan MOIWCAton or SVold fOrecioswre. WM e RoMecwners Permission, e complaint Wiy Group/Organization Mame":
be forwarded fo law enforcement agencies for el review and any action they deem appropriate. While you may receive & foiow-up Last Mame"
call or information from legal wolundeers for the Netwark, If does nof provide direct legal representation o complainants.
Emai: Email:
2 Information about Person Who Offered Help 3 Contact Information for Person Who Offered Help Fhone
f you paid money check here: 0 Total paid § Company/individual Name: Ciy- _ State":_ Zp'
If any of the money was paid before services were provided, Phone;
check here: o Main Contact {if different
If you were guaranfeed a loan medification, check here: O than companyindividual): O B OMPLA O READ AND R POND TO BO
What services G the company of indiadual offer? Address: ARE YOU willing to be contacted by the Loan ARE YOU willing to have this information
'j —— T P— Modification Scam Prevention Network, shared with state and federal agencies and our
asslstance/consulting conswiting - - including the Lawyers' Committee for Civil coalition partners involved in the enforcement
[ Legal Representation 1 Bankruptcy Gy : : Rights Under Law and their legal volunteers, of laws banning mortgage rescue scams?
for a follow up interview concerning information [Flease nate: If homeoaner agres (o such shanng, e
[ Reverse Morigage 1 Refinancing rovided in UE;S form abaut the tgential Infornation in this complaint form will be entered Into the
1 Ofer o purchase P po Fegeral Trade COMMESSIon's Consumer Sentngl Metwork, 3
NOMETWNars property mortgage rescue scam? securs online database that |s used by thousands of civil and
If you signed a confract, did the person perform the services [Please note: Selecting yas does Not guaranies mat criminal |aw enforcament aumorkies woridwige. The FTC does
agreed to in the contract? o ez o NG homeowner will be contacied for foll ow-up. ) not resolve Individual consumer complaints but this Information
) " £an b= valualle bo law enforcement In efforts io stop morigage
When was your last contact with the person? _ TESCUS SCaMS.)
4 o0 YES o NO
. Homeowner Information O YES 0 ND
First Mame": Address of Property:
Last Name™: To Return Completed Form:
Email-
City- State®:
Phaone™: il to: il to: i
one Loan Modifisation S H"’::I to: N e intak Scan and email to: info@preventioanscams.ong
: - ] tion Scam Prevention Metwork—Intake
Senior? if Yes, please circle the appropriate age range: 51-65 66 or older an Wodincs " R—
P PRIOpTIALE age rang Lawyers' Committee for Civil Rights Under Law Fax fo: 202-783-DB57 (ATTH: LMSPN Intake)
Homeownsar raceiethnicity (not requined): 1401 Mew York Ave MW, Suite 400 ) . .
o American Indlan or Alaska Nailve o Hispanic/Laiino o Whnite/Cawsaslan Washington, DC 20005 F",I out this form online at:
2 Nathve Hawallan/Other Pacific o Oilher httpzifintake. preventioanscams.org

Isiander o Prefer not io say



Viewing Complaints in Database

\, Complaint Intake System
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Basic Search

Search Complaints

Homeowner. State: | Select State | Postal Code:

Fee Pald:

Fee Pald Amount: From:

Race/Ethnicity: . Select Race/Ethnicity

Date Record Entered:  From:

Fees: Were you asked to pay a fee before any services could be provided?

Company: State: LSElE[t State e - Select :]
Search Complaints




Homaowmar:

Fee il

Fea Pald Amaownt:

RaceEthnicicy:

Bmdn Mecord Enionred in &yuioms

Were you asked ta pay o fee befare
ary services could be provided?

Camparyindividaal;

Privaoy;

Did tha companmy ar individuad guaramvisa
you a loan modificatien?
Prlmary Homoswmor Longusgs:

Property In foreclosisrs

Whent servioes did the cormpany orf
Imedlw hifiisnl elalim bto offary

Hel Wil alan ans dotiamania 7

Advanced Search

Bdosmo:
Srate | Select Suave - Postal Code:
Fram: To!
Selecy Race /Echnidity e
Fram: Fn 1
=T
Pl asmm:
Web Address: i
Phama Mumbor: PO BowStrmsat Nama
Sate: Seabesl Sratm B Counky Seleit
Homeownear willing to be conbssbed
H i masosv nesr I'dl"ll'l-lﬂ IO NEVEe §Dory Ehared:;
R
Eninm LaABuLSas g I
&

Lonmn moadficiton feal sinncslconac trg

Forfckanlrm milaTicoriaineg

Ciffesr 0 pusteherss yolir progerty
| Pefinancimg

Bankrapicy
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Law Enforcement Agencies will See Detailed

Homeowner Information

[T LAWYERS® COMMITTEE FOR

/\| CIVIL RIGHTS Case Intake System L e

....... U W B LR L A W

e Manage Cases Case Details: 953T36M1.J46 - Carter, Tim

N Overview & Status S
Search Cases Codle: 953T36M1.J46
Contacts _
Import a Case Processing Status: Pending Assignment

Potential Scam Company

Issues:
H Reports Potential Scam Details Submittedt e
",-* Control Panel Home & Mortgage Info Submitter: Tim Carter
. English-speaker
Documentation e s e
Home 215-348-7448
Contact Log o A
Notes = UYIESTOWH, A oSk
Tim.Carterf@pedrera.com
Mortgage:

Potential Scammer;
Assignment;

Last Contact
Attempt;

Last Contacted:

Source: Public form



Partner Support

* How can you help as a partner?
* Post your logo on our Partners page
e Collect complaints and publicize the form!!
e Share data
* Local and national coordination

 What do we provide Partners?
e Access to the database.
 Unique URL to track your complaints
* Local and national coordination



Lawyers’ Committee Contacts

* Next Steps to Become a Partner

— Contact Lawyers’ Committee staff attorney or Yolanda McGill,
Senior Counsel, Fair Housing & Fair Lending Project

e Email:
e Phone: 202-662-8379

— Sign MOU (non-Law Enforcement Agencies only)
e Receive login and password

e Database Questions

— Eric Marshall — Manager of Legal Mobilization
e Email:
* Phone: 202-662-8325


mailto:ymcgill@lawyerscommittee.org�
mailto:emarshall@lawyerscommittee.org�

	Loan Modification Scam �Prevention Network
	Slide Number 2
	What Is The Loan Modification Scam Prevention Network?
	Members Of The Loan Modification Scam Prevention Network
	 Centralized Database of Complaints to Support  Prosecution & Enforcement Agencies
	Get the Facts! Go To �www.PreventLoanScams.org 
	Two Simple Questions Help You Know Whether to Report A Potential Scam
	Resources for Homeowners
	State-Specific Help for Scam Victims 
	For Some States, You Can Search �Lists of Alleged Scammers
	Housing Counselors Play a Key Role�You see first-hand the damage caused by con-artists which only compound the problems that homeowners face and increase the amount of support you need to provide
	Paper Complaint: 2-pg form available in English & Spanish – will be available in Chinese Korean & Vietnamese
	Viewing Complaints in Database
	Basic Search 
	Advanced Search 
	Slide Number 16
	Partner Support
	Lawyers’ Committee Contacts

