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What is a Loan Modification or a 
Foreclosure Prevention Scam? 

Six Warning Signs

Know the signs. Get the facts.
2

1. Asks for a fee in advance

2. Guarantees they will stop a foreclosure or get a loan modification

3. Asks homeowners to stop paying the mortgage lender and pay 
the company or person instead

4. Pressures homeowners to sign paperwork they haven’t read or 
don’t understand

5. Claims to offer “official government” or “government-approved” 
modifications

6. A company the homeowner doesn’t know asks for financial 
information over  the phone or online



What Is The Loan Modification Scam 
Prevention Network?

• A coalition of federal agencies, national nonprofits, 
and local housing and legal service providers.

– Led by Fannie Mae, Freddie Mac, NeighborWorks® 
America and the Lawyers’ Committee for Civil Rights 
Under Law.

• Goal is to prevent loan modification/foreclosure 
rescue scams through a national complaint gathering 
process in partnership with law enforcement.

• Integrate Complaint system into existing housing and 
legal services’ processes to minimize borrower 
confusion and prevent duplication of efforts.



Members Of The Loan Modification 
Scam Prevention Network

• Fannie Mae

• NeighborWorks® America

• Freddie Mac

• Lawyers’ Committee for Civil Rights 
Under Law

• Treasury Department

• SIGTARP

• Housing & Urban Development

• Federal Trade Commission

• Department of Justice

• Federal Bureau of Investigations

• Federal Deposit Insurance Corp.

• Conference of State Bank Supervisors

• Maryland Office of Financial Regulation

• Office of the Illinois Attorney General

• National Association of Attorneys General

• Homeownership Preservation Foundation

• HOPE NOW Alliance 

• National Fair Housing Alliance

• National Urban League

• National Council of La Raza

• National Coalition of Asian Pacific 
American Community Development

• Bank of America

• Citi

• Open Society Institute



• The Lawyers’ Committee For Civil Rights Under Law created  a central 
database of scam complaints from across the country.

• How to File a Complaint:

– Online: www.preventloanscams.org

– Phone: (888) 995-HOPE (-4673)

• Local hotline-# can be added as well

– Mail, Events, Counseling Sessions

(paper complaint form)

• Information can be searched and filtered using multiple criteria and 
scams can be tracked across the country. 

• Data and reports can be accessed by the public and Network Partners 
with varying levels of access.

Centralized Database of Complaints to Support  
Prosecution & Enforcement Agencies

http://www.preventloanscams.org/�


Get the Facts! Go To 
www.PreventLoanScams.org 



Two Simple Questions Help You Know Whether to 
Report A Potential Scam
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Resources for Homeowners

• Resources are available for Homeowners at 
www.PreventLoanScams.org.    

• The Network does not provide direct attorney representation.



State-Specific Help for Scam Victims 



For Some States, You Can Search 
Lists of Alleged Scammers



Housing Counselors Play a Key Role
You see first-hand the damage caused by con-artists which only compound the problems 

that homeowners face and increase the amount of support you need to provide



Paper Complaint: 2-pg form available in English & Spanish –
will be available in Chinese Korean & Vietnamese



Viewing Complaints in Database



Basic Search 



Advanced Search 



Law Enforcement Agencies will See Detailed 
Homeowner Information



Partner Support

• How can you help as a partner?
• Post your logo on our Partners page
• Collect complaints and publicize the form!!
• Share data
• Local and national coordination

• What do we provide Partners?
• Access to the database.
• Unique URL to track your complaints
• Local and national coordination



Lawyers’ Committee Contacts

• Next Steps to Become a Partner
– Contact Lawyers’ Committee staff attorney or Yolanda McGill, 

Senior Counsel, Fair Housing & Fair Lending Project
• Email: ymcgill@lawyerscommittee.org
• Phone: 202-662-8379

– Sign MOU (non-Law Enforcement Agencies only)
• Receive login and password

• Database Questions
– Eric Marshall – Manager of Legal Mobilization

• Email: emarshall@lawyerscommittee.org
• Phone: 202-662-8325

mailto:ymcgill@lawyerscommittee.org�
mailto:emarshall@lawyerscommittee.org�
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