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Your responses to the questions below will provide valuable 
feedback in our efforts to prioritize and facilitate eMortgage 
adoption throughout the industry. 

Please send your completed survey back by March 23, 2007.  
You can fax it back to us at (202) 721-0245 or complete the 
survey online at www.mortgagebankers.org/emortgage. If 
you have any questions, please contact Harry Gardner, Senior 
Director, Industry Technology, MBA at (202) 557-2839 or via email 
at hgardner@mortgagebankers.org.

What type of company do you work for?
 Bank   Investor   Lender 

 Solution Provider/Consultant   Service Provider

 Other:_________________________________________________

What department do you work in?
 Origination   Ful�llment   Secondary   Servicing

 Doc Custody   Technology   Customer Relations

 Other:_________________________________________________

What role do you play in the company that you work for?
 Senior Management   Management   Technology 

 Business   Legal   Other: ___________________________

Are you familiar with eMortgages?
 Familiar   Somewhat familiar

 Heard of eMortgages   Not familiar

What is your company�s focus level on these areas of the 
eMortgage process?

Process Area	 Done	 Underway	 Future	 Never

Disclosures	  	 	 	

Appraisal	   	 	 	

Credit	   	 	 	

Flood	   	 	 	

Note	   	 	 	

Security Instrument	  	 	 	

Title	   	 	 	

Lien Release	   	 	 	

Has your organization used MISMOfi standards or guidance 
in your eMortgage efforts?

 Yes   No   Not sure   No eMortgage efforts yet

What do you perceive is the greatest bene�t of eMortgages?
 Cost savings   Quality improvement   Process ef�ciency

 Competitive advantage   Other:_________________________

(eMortgage Adoption Survey continues on page 2)

Please return your completed survey by March 23, 2007. 
� Fax the survey to (202) 721-0245

� Take the survey online at www.mortgagebankers.org/emortgage
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Thank you for your time. Your response will make a difference.

www.mortgagebankers.org/emortgage

What level of bene�t (1=Low, 5=High) do you feel that an 
eMortgage process will provide in these areas?

			   Bene�t Level

		  Very Low		  High

Origination	 1	 2	 3	 4	 5  

Closing		  1	 2	 3	 4	 5  

Post-closing	 1	 2	 3	 4	 5  

Servicing	 1	 2	 3	 4	 5  

Capital markets	 1	 2	 3	 4	 5  

Please rate your opinion of these possible impediments to 
eMortgage adoption (1=low barrier, 5=high barrier).

			   Barrier Level

		  Very Low		  High

Borrower acceptance	 1	 2	 3	 4	 5  

Lender/investor adoption	 1	 2	 3	 4	 5  

Cost			   1	 2	 3	 4	 5  

Legal/compliance		 1	 2	 3	 4	 5  

Complexity		  1	 2	 3	 4	 5  

Solution/tool availability	 1	 2	 3	 4	 5  

Standards/guidance	 1	 2	 3	 4	 5  

How much have you budgeted this year  
for eMortgage implementation?

 Don�t know

 <$10,000   $10,000�200,000   $200,000�500,000 

 $500,000�1,000,000   >$1,000,000

Please return your completed survey by March 23, 2007. 
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Please share any additional comments on eMortgage adoption.


