
Tuesday, April 28
7:30 a.m.–5:30 p.m.

Conference Registration

7:30 a.m.–4:30 p.m.
Exhibits Open

7:30 a.m.–8:30 a.m.
Continental Breakfast

8:30 a.m.–10:00 a.m. 	
Opening General Session:
Outlook and Solutions for 2009 — 
A Conversation with the Industry 
Leaders	

10:00 a.m.–10:30 a.m.
Break

10:30 a.m.–11:45 a.m.	
Concurrent Sessions

•	 Transitioning Your Business to FHA

•	 Automated Underwriting:  
Are the Underwriting Tools still Usable?

11:45 a.m.–1:30 p.m.	
Luncheon Session
MBA Economic Forecast
Featured Speaker: Jay Brinkmann, Ph.D.
Chief Economist and Senior Vice President, 
Research and Economics
Mortgage Bankers Association

1:30 p.m.–2:45 p.m.		
Concurrent Sessions

•	 Refinancing Options for Troubled Loans

•	 FHA Enforcement: How to Survive HUD Audits

2:45 p.m.–3:00 p.m.		
Break

3:00 p.m.–4:15 p.m.
Concurrent Sessions

•	 Veterans Administration and Rural Housing 
Program Update

•	 Mortgage Technology Update

4:15 p.m.–4:30 p.m.		
Break

4:30 p.m.–5:30 p.m.	
Concurrent Sessions

•	 Reverse Mortgages — Market Growth Outlook

•	 Emerging Trends in State Housing  
Finance Authorities

5:30 p.m.–6:30 p.m.		
Reception

Wednesday, April 29
8:00 a.m.–8:30 a.m.

Conference Registration

8:00 a.m.–8:30 a.m.
Coffee Service

8:00 a.m.–10:30 a.m.
Exhibits Open

8:30 a.m.–10:00 a.m.	
Second General Session
Meet HUD’s HOC Directors

10:00 a.m.–10:30 a.m.
Break

10:30 a.m.–11:45 a.m.	
Concurrent Sessions

•	 Employing Technology to Manage Explosive 
Defaults and Regulatory Compliance

•	 Fraud, FHA Lenders and a Declining Economy

Noon		
Conference Concludes

Attend MBA’s Government Housing and Loan Production Conference 2009 
to gain an understanding into significant changes that have been made to government 
housing programs. The conference provides insight on how to most benefit from Federal 
Housing Administration (FHA), Veterans Affairs (VA) and U.S. Department of Agriculture’s 
Rural Housing Service (RHS) loan programs, as well as opportunities to discover alternative 
sales approaches and evaluate new strategies, products and technology. 

Government officials and industry experts lead sessions designed exclusively for mortgage 
professionals with responsibilities in loan production and regulatory compliance, including 
CEOs, production heads, credit policy professionals, government loan lenders and officers.

Special Deal on MBA’s National Policy Conference

Participants of MBA’s Government Housing and Loan Production Conference 2009 
can also attend MBA’s National Policy Conference at no additional charge. The 
conference is at the same location — the Marriott at Metro Center — April 29–30, 
2009. Visit www.mortgagebankers.org/npc09.htm for more information.

PRELIMINARY AGENDA
Schedule subject to change.

MBA’s Government Housing and Loan 
Production Conference CONFERENCE 2009

WHO SHOULD ATTEND
•	 Wholesale and retail 

originators

•	 Brokers and loan 
correspondents

•	 Residential underwriting 
professionals

•	 Credit policy professionals

•	 Quality assurance 
professionals

•	 Strategy executives 

•	 Individuals interested 
in learning more about 
current government housing 
programs.

Network with Attendees
Conference sponsorship is the ideal way to grab the attention of this important audience and position 
your company as a leader in the industry. All sponsorships include a tabletop exhibit opportunity,  
but space is limited. For more information, contact Mark Brady at mbrady@mortgagebankers.org  
or call (202) 557-2790.

You can earn 14 CPE credits by attending MBA’s Government Housing  
and Loan Production Conference 2009
Mortgage Bankers Association (MBA) is registered with the National Association of State 
Boards of Accountancy (NASBA) as a sponsor of continuing professional education on the 
National Registry of CPE Sponsors. State boards of accountancy have final authority on the 
acceptance of individual courses for CPE credit. Complaints regarding registered sponsors may 
be addressed to the National Registry of CPE Sponsors, 150 Fourth Avenue, North, Suite 700, 
Nashville, TN, 37219-2417, www.nasba.org.
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to gain an understanding into significant changes that have been made to government 
housing programs. The conference provides insight on how to most benefit from Federal 
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Rural Housing Service (RHS) loan programs, as well as opportunities to discover alternative 
sales approaches and evaluate new strategies, products and technology. 

Government officials and industry experts lead sessions designed exclusively for mortgage 
professionals with responsibilities in loan production and regulatory compliance, including 
CEOs, production heads, credit policy professionals, government loan lenders and officers.
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conference is at the same location — the Marriott at Metro Center — April 29–30, 
2009. Visit www.mortgagebankers.org/npc09.htm for more information.
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correspondents

•	 Residential underwriting 
professionals

•	 Credit policy professionals

•	 Quality assurance 
professionals

•	 Strategy executives 

•	 Individuals interested 
in learning more about 
current government housing 
programs.

Network with Attendees
Conference sponsorship is the ideal way to grab the attention of this important audience and position 
your company as a leader in the industry. All sponsorships include a tabletop exhibit opportunity,  
but space is limited. For more information, contact Mark Brady at mbrady@mortgagebankers.org  
or call (202) 557-2790.

You can earn 14 CPE credits by attending MBA’s Government Housing  
and Loan Production Conference 2009
Mortgage Bankers Association (MBA) is registered with the National Association of State 
Boards of Accountancy (NASBA) as a sponsor of continuing professional education on the 
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Homeowners, FDIC refinancing program and 
Fannie Mae and Freddie Mac programs, as well 
as other proprietary refinancing programs. Other 
items to be discussed include how to use best 
practices and market intelligence to support 
a home retention culture and how to properly 
implement a proactive refinance campaign.

FHA Enforcement: How to Survive  
HUD Audits
In the past few years, the volume of FHA lending 
has increased significantly, as has the number 
of mortgage lenders obtaining FHA approval. 
To maintain FHA approval, lenders must follow 
strict underwriting guidelines and adhere to 
stringent guidelines regarding, among other 
things, their offices. This session gives an update 
to FHA-approved lenders on the department’s 
monitoring and enforcement initiatives regarding 
FHA loans. These initiatives include routine 
audits by the Quality Assurance Division and the 
HUD Office of Inspector General, proceedings 
involving the Mortgagee Review Board, including 
loan indemnification and civil money penalties 
available to the department in each of these 
areas and much more.

Veterans Administration and Rural Housing 
Program Update
Government programs have a number of 
specialty products that allow you to serve more 
borrowers. This session gives a detailed update 
to lenders on various loan programs offered by 
the VA and USDA’s Rural Housing Service.

Mortgage Technology Update
Panelists discuss technologies available now 
and in the near future that streamline the 
origination process and bring about greater 
efficiencies. Topics to be discussed include the 

latest news on eMortgages, MERS®, MISMO® 
and their impact on mortgage markets. What 
are the new technologies available, how can 
lenders best utilize the available tools and who 
are the key players?

Employing Technology to Manage Explosive 
Defaults and Regulatory Compliance
With record mortgage default volumes 
expected to continue in the near future, 
lenders, servicers and government agencies 
are all focused on how to best manage 
the challenges the industry is facing. Their 
common goal is to implement processes 
that will keep borrowers in their homes when 
possible and minimize default-related losses. 
This panel explores the latest technologies 
available to manage mortgage defaults. 
Whether looking to improve government 
oversight, default processing or regulatory 
compliance, attendees will come away with a 
better understanding of the role technology can 
play in those efforts.

Fraud, FHA Lenders and a Declining Economy
The contraction of the mortgage market and 
the closing of many lender shops leave the 
remaining lenders at higher risk of being 
targeted by mortgage fraudsters. Fraud not 
detected during underwriting can lead to loss 
of reputation, income and buybacks, as well as 
exclusion by the FHA. This session highlights 
fraud that takes advantage of government 
programs to assist troubled borrowers and 
capitalizes on lender process weakness 
in loan-modification and loss-mitigation 
programs. Participants hear about FHA action 
to address these issues, in addition to lender 
process improvements and reporting intended 
to spot these trends and stop fraud.

CONFERENCE SESSIONS

REGISTRATION INFORMATION
Conference Registrant Information
Registering online is easy with our enhanced features. 
Simply visit www.mortgagebankers.org and click 
Conferences & Events.

Note: Registrant badges can only be picked up by the 
registered individual unless prior arrangements have 
been made.

Substitutions
Send requests in writing to the attention of “Registration 
Substitutions” and include a $50 processing fee. You 
may email your substitution request to meetings@
mortgagebankers.org. In order to guarantee that 
your name will appear on the Final Registration List, 
substitutions must be received by April 10. After April 
10, all substitutions must be done on site.

Cancellations and Refunds
•	 Cancellations received on or before March 30: Full 

refund minus $50 processing fee

•	 Cancellations received March 31–April 20: 
50 percent penalty applied to all registration 
cancellations

•	 April 20: No refunds made after this date

Cancellation requests should be sent to the attention of 
“MBA Cancellations.” You may email your cancellation 
request to meetings@mortgagebankers.org. (You may 
also email your substitution request to meetings@
mortgagebankers.org.) In the unlikely event of 
program cancellation, MBA will refund 100 percent 
of registration fees paid. MBA assumes no liability for 
any penalty fees on airline tickets, deposits for hotel 
accommodations or any other fees, charges, penalties or 
other incidental costs that a registrant might incur as a 
consequence of a program cancellation.

For More Information
Speaking Opportunities 

Norman Edwards, (202) 557-2793

Sponsorship Opportunities 
Mark Brady, (202) 557-2790

Web site 
www.mortgagebankers.org

TRAVEL INFORMATION
Please contact Travel Incorporated, MBA’s official 
travel agency, to take advantage of special discounts 
on airfare and car rentals. You can make your travel 
arrangements Monday–Friday, 24 hours a day. 
A proposed schedule will be sent to you immediately. 
Reservations will include 5–10 percent savings 
depending on the destination and meeting. You 
may also call our official air carriers and car rental 
agencies directly. To contact Travel Incorporated, 
call (800) 524-3002. If you do not use Travel 
Incorporated please use the codes below when making 
your travel arrangements to ensure that you receive 
the appropriate discounts.

Airfare Discounts
Please ask your travel or airline agent to use the 
following airline code when making your MBA travel 
arrangements. Using the appropriate meeting code will 
ensure discount savings for you and help MBA track 
its airline volume.

American: (800) 433-1790; Airline Code 19776

Car Rental Discounts
MBA members can obtain discounts by contacting 
the car rental agency directly and providing the 
identification number.

Avis: www.avis.com; (800) 831-8000;
Avis Worldwide Discount number – A369400

Budget: www.budget.com; (800) 527-0700; T495200

Hertz: www.hertz.com; (800) 654-2200; ID# 316138

Hotel Accommodations
The cutoff date for discounted hotel rates is April 6. 
This does not ensure availability of rooms. If rooms are 
available until April 6, you will receive the discounted 
hotel rate. After April 6, reservations are accepted on 
a space available basis only, and you may be charged 
the regular hotel rate. In order to receive MBA’s 
special negotiated room rate, you must contact the 
Marriott at Metro Center by phone or fax and state 
that you will be attending MBA’s Government Housing 
and Loan Production Conference 2009.

Marriott at Metro Center 
775 12th Street, NW 
Washington, DC 20005 
Phone: (202) 737-2200 or (800) 228-9290 
Fax: (202) 347-5866 
MBA discount rate: $269 Single/Double

Hotel cutoff date: April 6, 2009

REGISTRATION AND TRAVEL INFORMATION

FIVE EASY WAYS TO REGISTER
Online (credit card)
http://store.mortgagebankers.org

Phone 
(800) 793-6222, select option 3 
Monday–Friday, 9:00 a.m.–5:00 p.m. ET

Fax (credit card)
(202) 721-0247

Mail* 
Payable to: Mortgage Bankers Association 
Mail to: Mortgage Bankers Association 
P.O. Box 403945 
Atlanta, GA 30384-3945

Express Mail* 
Payable to: Mortgage Bankers Association

Mail to: 
Mortgage Bankers Association 
c/o Bank of America Lockbox Services 
Lockbox 403945 
6000 Feldwood Road 
College Park, GA 30349 
(800) 793-6222, select option 3* � Use express mail for overnight deliveries to meet registration cutoff dates 

when applicable. Express mail only ensures postmark date for registration 
fees. Please allow 3–5 working days for processing and confirmations.

9110

General Sessions

Opening General Session:  
Outlook and Solutions for 2009 —  
A Conversation with the Industry Leaders
Mortgage bankers are torn between a desire 
to define their organization’s structure and 
strategy and a recognition that their world is in 
a constant state of flux. A tight credit market 
has brought about greater involvement by the 
federal government through FHA, VA, Fannie 
Mae, Freddie Mac, Ginnie Mae and RHS. Hear 
from top executives as they discuss changes 
taking place in these organizations and how 
you and your company can participate in 
these expanding opportunities.	

Second General Session:  
Meet HUD’s HOC Directors
With the creation of the FHA Resource 
Center, FHA’s Homeownership Centers’ (HOC) 
function as the primary regional contact 
for all FHA lenders has changed. Discover 
how the FHA Resource Center affects your 
interactions with FHA, how you can obtain 
answers faster and how you can use the 
internet knowledgebase to get your questions 
answered 24 hours a day. Hear from HOC 
directors on how their role will change and 
about issues their HOC is managing today.

Concurrent Sessions

Transitioning Your Business to FHA
As lenders work to position their companies 
for success in today’s market, there are 
many challenges and transition issues for 
conventional, subprime, retail and wholesale 
originations from application through servicing. 
This session highlights the major issues 
lenders face with FHA lending and solutions 
for handling the shift.

Automated Underwriting:  
Are the Underwriting Tools Still Usable?
What happens to automated underwriting in 
this market? Underwriting new loans versus 
modifications and refinances require different 

skills and different tools. Given the meltdown of 
credit, lenders have to refocus and ensure their 
staff is equipped with the right skills necessary 
to make prudent decisions. This panel focuses 
on the challenges of using existing underwriting 
tools and processes and looks at what is 
necessary going forward ensure that good 
decisions are made.

Reverse Mortgages —  
Market Growth Outlook
Reverse mortgages continue the growth 
trend as more lenders begin to include the 
program in their portfolio offerings. The FHA 
Home Equity Conversion Mortgage (HECM) 
continues to be the most popular product in 
this space. This is your opportunity to learn 
more from lenders that utilize the program, 
including FHA and Ginnie Mae. Hear about 
how recent changes and innovations to the 
HECM program can make this important 
program more useful.

Emerging Trends in State Housing 
Finance Authorities (HFA)
State HFAs play a crucial role in assisting first-
time homebuyers, low- to moderate-income 
families and others to find the mortgage 
product that best suits their individual needs. 
Join HFA directors as they discuss ways 
that private lenders can get involved in state 
programs, what role federal government 
lending products play in meeting the needs of 
their constituents and what the future of state 
HFAs looks like. 

Refinancing Options for Troubled Loans
Federal and private sector refinance initiatives 
are focused on restructuring mortgage debt 
obligations into loan-to-value and payment 
amounts that customers can afford. To write 
solid paper and prevent recidivism, lenders 
must understand current home values, 
forecasted home values and credit capacity. 
Join us for a discussion of the terms and pros 
and cons of various refinancing programs 
available to lenders to deal with non-performing 
loans, such as the U.S. Department of Housing 
and Urban Development’s (HUD) Hope for 
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MBA REGISTRATION FORM� ATTN: MBA Meetings
MBA’s Government Housing and Loan Production CONFERENCE 2009
April 28–29, 2009  Marriott at Metro Center  •  Washington, D.C.

Please check the appropriate category:

Registrations received with payment by April 10, 2009:
□ MBA Member*: $750  □ Nonmember: $950 

Registrations received with payment after April 10:
□ MBA Member*: $850  □ Nonmember: $995

Special Registration Offer for MBA’s National Policy 
Conference

□ �Please sign me up for MBA’s National Policy 

Conference 2009 (FREE) 

REGISTRANT INFORMATION
Please type or print. Photocopy form for additional registrants.

Mr./Ms.	 First Name	 MI	 Last Name		  Nickname

Title		  Customer ID Number**

Company Name

Company Address

City		  State		  Zip	 Business Phone Number

Business Fax Number	 Email Address (please provide to receive confirmations via Email)

Previous Employer if Employed Less than Two Years

* � Subject to membership verification.  **To identify your Customer ID 
Number, please see the printed number located next to your name 
on the mail panel or call (800) 793-6222. Not required to register.

□ � If you have special needs addressed by the Americans with
Disabilities Act, please check here and attach a statement 
regarding your particular needs.

PAYMENT INFORMATION
□ � Payment Enclosed (Check Payable to: Mortgage Bankers Association)

Bill my:	 □ VISA		  □ MasterCard

	 □ American Express	 □ Discover

Credit Card Account#	 Expiration Date

Amount of Charge

Name As it Appears on Card

Address if Different from Above

Signature		  Date

Please return this form with proper payment to Mortgage Bankers 
Association. See “Five Easy Ways to Register” for address information.

Optional Diversity Questions
Your answers to this section are 
optional. The use of this information 
is restricted to MBA and is being 
requested to enhance MBA’s 
continuing efforts to increase diversity 
within its membership. 
Your individual information will not 
be provided to any external source 
or organization.

Are you:  □  Male  □  Female

Do you identify yourself as a member 
of any of the following racial and/or 
ethnic groups (check all that apply):

□  Hispanic / Latino

□  Black / African-American

□ � Asian / Asian-American/ 
Pacific Islander

□ � Native Hawaiian / American 
Indian /  Native American

□  White / Caucasian

□  None of the above ______________
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Homeowners, FDIC refinancing program and 
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as other proprietary refinancing programs. Other 
items to be discussed include how to use best 
practices and market intelligence to support 
a home retention culture and how to properly 
implement a proactive refinance campaign.

FHA Enforcement: How to Survive  
HUD Audits
In the past few years, the volume of FHA lending 
has increased significantly, as has the number 
of mortgage lenders obtaining FHA approval. 
To maintain FHA approval, lenders must follow 
strict underwriting guidelines and adhere to 
stringent guidelines regarding, among other 
things, their offices. This session gives an update 
to FHA-approved lenders on the department’s 
monitoring and enforcement initiatives regarding 
FHA loans. These initiatives include routine 
audits by the Quality Assurance Division and the 
HUD Office of Inspector General, proceedings 
involving the Mortgagee Review Board, including 
loan indemnification and civil money penalties 
available to the department in each of these 
areas and much more.

Veterans Administration and Rural Housing 
Program Update
Government programs have a number of 
specialty products that allow you to serve more 
borrowers. This session gives a detailed update 
to lenders on various loan programs offered by 
the VA and USDA’s Rural Housing Service.

Mortgage Technology Update
Panelists discuss technologies available now 
and in the near future that streamline the 
origination process and bring about greater 
efficiencies. Topics to be discussed include the 

latest news on eMortgages, MERS®, MISMO® 
and their impact on mortgage markets. What 
are the new technologies available, how can 
lenders best utilize the available tools and who 
are the key players?

Employing Technology to Manage Explosive 
Defaults and Regulatory Compliance
With record mortgage default volumes 
expected to continue in the near future, 
lenders, servicers and government agencies 
are all focused on how to best manage 
the challenges the industry is facing. Their 
common goal is to implement processes 
that will keep borrowers in their homes when 
possible and minimize default-related losses. 
This panel explores the latest technologies 
available to manage mortgage defaults. 
Whether looking to improve government 
oversight, default processing or regulatory 
compliance, attendees will come away with a 
better understanding of the role technology can 
play in those efforts.

Fraud, FHA Lenders and a Declining Economy
The contraction of the mortgage market and 
the closing of many lender shops leave the 
remaining lenders at higher risk of being 
targeted by mortgage fraudsters. Fraud not 
detected during underwriting can lead to loss 
of reputation, income and buybacks, as well as 
exclusion by the FHA. This session highlights 
fraud that takes advantage of government 
programs to assist troubled borrowers and 
capitalizes on lender process weakness 
in loan-modification and loss-mitigation 
programs. Participants hear about FHA action 
to address these issues, in addition to lender 
process improvements and reporting intended 
to spot these trends and stop fraud.
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REGISTRATION INFORMATION
Conference Registrant Information
Registering online is easy with our enhanced features. 
Simply visit www.mortgagebankers.org and click 
Conferences & Events.

Note: Registrant badges can only be picked up by the 
registered individual unless prior arrangements have 
been made.

Substitutions
Send requests in writing to the attention of “Registration 
Substitutions” and include a $50 processing fee. You 
may email your substitution request to meetings@
mortgagebankers.org. In order to guarantee that 
your name will appear on the Final Registration List, 
substitutions must be received by April 10. After April 
10, all substitutions must be done on site.

Cancellations and Refunds
•	 Cancellations received on or before March 30: Full 

refund minus $50 processing fee

•	 Cancellations received March 31–April 20: 
50 percent penalty applied to all registration 
cancellations

•	 April 20: No refunds made after this date

Cancellation requests should be sent to the attention of 
“MBA Cancellations.” You may email your cancellation 
request to meetings@mortgagebankers.org. (You may 
also email your substitution request to meetings@
mortgagebankers.org.) In the unlikely event of 
program cancellation, MBA will refund 100 percent 
of registration fees paid. MBA assumes no liability for 
any penalty fees on airline tickets, deposits for hotel 
accommodations or any other fees, charges, penalties or 
other incidental costs that a registrant might incur as a 
consequence of a program cancellation.

For More Information
Speaking Opportunities 

Norman Edwards, (202) 557-2793

Sponsorship Opportunities 
Mark Brady, (202) 557-2790

Web site 
www.mortgagebankers.org

TRAVEL INFORMATION
Please contact Travel Incorporated, MBA’s official 
travel agency, to take advantage of special discounts 
on airfare and car rentals. You can make your travel 
arrangements Monday–Friday, 24 hours a day. 
A proposed schedule will be sent to you immediately. 
Reservations will include 5–10 percent savings 
depending on the destination and meeting. You 
may also call our official air carriers and car rental 
agencies directly. To contact Travel Incorporated, 
call (800) 524-3002. If you do not use Travel 
Incorporated please use the codes below when making 
your travel arrangements to ensure that you receive 
the appropriate discounts.

Airfare Discounts
Please ask your travel or airline agent to use the 
following airline code when making your MBA travel 
arrangements. Using the appropriate meeting code will 
ensure discount savings for you and help MBA track 
its airline volume.

American: (800) 433-1790; Airline Code 19776

Car Rental Discounts
MBA members can obtain discounts by contacting 
the car rental agency directly and providing the 
identification number.

Avis: www.avis.com; (800) 831-8000;
Avis Worldwide Discount number – A369400

Budget: www.budget.com; (800) 527-0700; T495200

Hertz: www.hertz.com; (800) 654-2200; ID# 316138

Hotel Accommodations
The cutoff date for discounted hotel rates is April 6. 
This does not ensure availability of rooms. If rooms are 
available until April 6, you will receive the discounted 
hotel rate. After April 6, reservations are accepted on 
a space available basis only, and you may be charged 
the regular hotel rate. In order to receive MBA’s 
special negotiated room rate, you must contact the 
Marriott at Metro Center by phone or fax and state 
that you will be attending MBA’s Government Housing 
and Loan Production Conference 2009.

Marriott at Metro Center 
775 12th Street, NW 
Washington, DC 20005 
Phone: (202) 737-2200 or (800) 228-9290 
Fax: (202) 347-5866 
MBA discount rate: $269 Single/Double

Hotel cutoff date: April 6, 2009

REGISTRATION AND TRAVEL INFORMATION

FIVE EASY WAYS TO REGISTER
Online (credit card)
http://store.mortgagebankers.org

Phone 
(800) 793-6222, select option 3 
Monday–Friday, 9:00 a.m.–5:00 p.m. ET

Fax (credit card)
(202) 721-0247

Mail* 
Payable to: Mortgage Bankers Association 
Mail to: Mortgage Bankers Association 
P.O. Box 403945 
Atlanta, GA 30384-3945

Express Mail* 
Payable to: Mortgage Bankers Association

Mail to: 
Mortgage Bankers Association 
c/o Bank of America Lockbox Services 
Lockbox 403945 
6000 Feldwood Road 
College Park, GA 30349 
(800) 793-6222, select option 3* � Use express mail for overnight deliveries to meet registration cutoff dates 

when applicable. Express mail only ensures postmark date for registration 
fees. Please allow 3–5 working days for processing and confirmations.
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General Sessions

Opening General Session:  
Outlook and Solutions for 2009 —  
A Conversation with the Industry Leaders
Mortgage bankers are torn between a desire 
to define their organization’s structure and 
strategy and a recognition that their world is in 
a constant state of flux. A tight credit market 
has brought about greater involvement by the 
federal government through FHA, VA, Fannie 
Mae, Freddie Mac, Ginnie Mae and RHS. Hear 
from top executives as they discuss changes 
taking place in these organizations and how 
you and your company can participate in 
these expanding opportunities.	

Second General Session:  
Meet HUD’s HOC Directors
With the creation of the FHA Resource 
Center, FHA’s Homeownership Centers’ (HOC) 
function as the primary regional contact 
for all FHA lenders has changed. Discover 
how the FHA Resource Center affects your 
interactions with FHA, how you can obtain 
answers faster and how you can use the 
internet knowledgebase to get your questions 
answered 24 hours a day. Hear from HOC 
directors on how their role will change and 
about issues their HOC is managing today.

Concurrent Sessions

Transitioning Your Business to FHA
As lenders work to position their companies 
for success in today’s market, there are 
many challenges and transition issues for 
conventional, subprime, retail and wholesale 
originations from application through servicing. 
This session highlights the major issues 
lenders face with FHA lending and solutions 
for handling the shift.

Automated Underwriting:  
Are the Underwriting Tools Still Usable?
What happens to automated underwriting in 
this market? Underwriting new loans versus 
modifications and refinances require different 

skills and different tools. Given the meltdown of 
credit, lenders have to refocus and ensure their 
staff is equipped with the right skills necessary 
to make prudent decisions. This panel focuses 
on the challenges of using existing underwriting 
tools and processes and looks at what is 
necessary going forward ensure that good 
decisions are made.

Reverse Mortgages —  
Market Growth Outlook
Reverse mortgages continue the growth 
trend as more lenders begin to include the 
program in their portfolio offerings. The FHA 
Home Equity Conversion Mortgage (HECM) 
continues to be the most popular product in 
this space. This is your opportunity to learn 
more from lenders that utilize the program, 
including FHA and Ginnie Mae. Hear about 
how recent changes and innovations to the 
HECM program can make this important 
program more useful.

Emerging Trends in State Housing 
Finance Authorities (HFA)
State HFAs play a crucial role in assisting first-
time homebuyers, low- to moderate-income 
families and others to find the mortgage 
product that best suits their individual needs. 
Join HFA directors as they discuss ways 
that private lenders can get involved in state 
programs, what role federal government 
lending products play in meeting the needs of 
their constituents and what the future of state 
HFAs looks like. 

Refinancing Options for Troubled Loans
Federal and private sector refinance initiatives 
are focused on restructuring mortgage debt 
obligations into loan-to-value and payment 
amounts that customers can afford. To write 
solid paper and prevent recidivism, lenders 
must understand current home values, 
forecasted home values and credit capacity. 
Join us for a discussion of the terms and pros 
and cons of various refinancing programs 
available to lenders to deal with non-performing 
loans, such as the U.S. Department of Housing 
and Urban Development’s (HUD) Hope for 
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MBA’s Government Housing and Loan Production CONFERENCE 2009
April 28–29, 2009  Marriott at Metro Center  •  Washington, D.C.

Please check the appropriate category:

Registrations received with payment by April 10, 2009:
□ MBA Member*: $750  □ Nonmember: $950 

Registrations received with payment after April 10:
□ MBA Member*: $850  □ Nonmember: $995

Special Registration Offer for MBA’s National Policy 
Conference

□ �Please sign me up for MBA’s National Policy 

Conference 2009 (FREE) 

REGISTRANT INFORMATION
Please type or print. Photocopy form for additional registrants.

Mr./Ms.	 First Name	 MI	 Last Name		  Nickname

Title		  Customer ID Number**

Company Name

Company Address

City		  State		  Zip	 Business Phone Number

Business Fax Number	 Email Address (please provide to receive confirmations via Email)

Previous Employer if Employed Less than Two Years

* � Subject to membership verification.  **To identify your Customer ID 
Number, please see the printed number located next to your name 
on the mail panel or call (800) 793-6222. Not required to register.

□ � If you have special needs addressed by the Americans with
Disabilities Act, please check here and attach a statement 
regarding your particular needs.

PAYMENT INFORMATION
□ � Payment Enclosed (Check Payable to: Mortgage Bankers Association)

Bill my:	 □ VISA		  □ MasterCard

	 □ American Express	 □ Discover

Credit Card Account#	 Expiration Date

Amount of Charge

Name As it Appears on Card

Address if Different from Above

Signature		  Date

Please return this form with proper payment to Mortgage Bankers 
Association. See “Five Easy Ways to Register” for address information.

Optional Diversity Questions
Your answers to this section are 
optional. The use of this information 
is restricted to MBA and is being 
requested to enhance MBA’s 
continuing efforts to increase diversity 
within its membership. 
Your individual information will not 
be provided to any external source 
or organization.

Are you:  □  Male  □  Female

Do you identify yourself as a member 
of any of the following racial and/or 
ethnic groups (check all that apply):

□  Hispanic / Latino

□  Black / African-American

□ � Asian / Asian-American/ 
Pacific Islander

□ � Native Hawaiian / American 
Indian /  Native American

□  White / Caucasian

□  None of the above ______________
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Homeowners, FDIC refinancing program and 
Fannie Mae and Freddie Mac programs, as well 
as other proprietary refinancing programs. Other 
items to be discussed include how to use best 
practices and market intelligence to support 
a home retention culture and how to properly 
implement a proactive refinance campaign.

FHA Enforcement: How to Survive  
HUD Audits
In the past few years, the volume of FHA lending 
has increased significantly, as has the number 
of mortgage lenders obtaining FHA approval. 
To maintain FHA approval, lenders must follow 
strict underwriting guidelines and adhere to 
stringent guidelines regarding, among other 
things, their offices. This session gives an update 
to FHA-approved lenders on the department’s 
monitoring and enforcement initiatives regarding 
FHA loans. These initiatives include routine 
audits by the Quality Assurance Division and the 
HUD Office of Inspector General, proceedings 
involving the Mortgagee Review Board, including 
loan indemnification and civil money penalties 
available to the department in each of these 
areas and much more.

Veterans Administration and Rural Housing 
Program Update
Government programs have a number of 
specialty products that allow you to serve more 
borrowers. This session gives a detailed update 
to lenders on various loan programs offered by 
the VA and USDA’s Rural Housing Service.

Mortgage Technology Update
Panelists discuss technologies available now 
and in the near future that streamline the 
origination process and bring about greater 
efficiencies. Topics to be discussed include the 

latest news on eMortgages, MERS®, MISMO® 
and their impact on mortgage markets. What 
are the new technologies available, how can 
lenders best utilize the available tools and who 
are the key players?

Employing Technology to Manage Explosive 
Defaults and Regulatory Compliance
With record mortgage default volumes 
expected to continue in the near future, 
lenders, servicers and government agencies 
are all focused on how to best manage 
the challenges the industry is facing. Their 
common goal is to implement processes 
that will keep borrowers in their homes when 
possible and minimize default-related losses. 
This panel explores the latest technologies 
available to manage mortgage defaults. 
Whether looking to improve government 
oversight, default processing or regulatory 
compliance, attendees will come away with a 
better understanding of the role technology can 
play in those efforts.

Fraud, FHA Lenders and a Declining Economy
The contraction of the mortgage market and 
the closing of many lender shops leave the 
remaining lenders at higher risk of being 
targeted by mortgage fraudsters. Fraud not 
detected during underwriting can lead to loss 
of reputation, income and buybacks, as well as 
exclusion by the FHA. This session highlights 
fraud that takes advantage of government 
programs to assist troubled borrowers and 
capitalizes on lender process weakness 
in loan-modification and loss-mitigation 
programs. Participants hear about FHA action 
to address these issues, in addition to lender 
process improvements and reporting intended 
to spot these trends and stop fraud.

CONFERENCE SESSIONS

REGISTRATION INFORMATION
Conference Registrant Information
Registering online is easy with our enhanced features. 
Simply visit www.mortgagebankers.org and click 
Conferences & Events.

Note: Registrant badges can only be picked up by the 
registered individual unless prior arrangements have 
been made.

Substitutions
Send requests in writing to the attention of “Registration 
Substitutions” and include a $50 processing fee. You 
may email your substitution request to meetings@
mortgagebankers.org. In order to guarantee that 
your name will appear on the Final Registration List, 
substitutions must be received by April 10. After April 
10, all substitutions must be done on site.

Cancellations and Refunds
•	 Cancellations received on or before March 30: Full 

refund minus $50 processing fee

•	 Cancellations received March 31–April 20: 
50 percent penalty applied to all registration 
cancellations

•	 April 20: No refunds made after this date

Cancellation requests should be sent to the attention of 
“MBA Cancellations.” You may email your cancellation 
request to meetings@mortgagebankers.org. (You may 
also email your substitution request to meetings@
mortgagebankers.org.) In the unlikely event of 
program cancellation, MBA will refund 100 percent 
of registration fees paid. MBA assumes no liability for 
any penalty fees on airline tickets, deposits for hotel 
accommodations or any other fees, charges, penalties or 
other incidental costs that a registrant might incur as a 
consequence of a program cancellation.

For More Information
Speaking Opportunities 

Norman Edwards, (202) 557-2793

Sponsorship Opportunities 
Mark Brady, (202) 557-2790

Web site 
www.mortgagebankers.org

TRAVEL INFORMATION
Please contact Travel Incorporated, MBA’s official 
travel agency, to take advantage of special discounts 
on airfare and car rentals. You can make your travel 
arrangements Monday–Friday, 24 hours a day. 
A proposed schedule will be sent to you immediately. 
Reservations will include 5–10 percent savings 
depending on the destination and meeting. You 
may also call our official air carriers and car rental 
agencies directly. To contact Travel Incorporated, 
call (800) 524-3002. If you do not use Travel 
Incorporated please use the codes below when making 
your travel arrangements to ensure that you receive 
the appropriate discounts.

Airfare Discounts
Please ask your travel or airline agent to use the 
following airline code when making your MBA travel 
arrangements. Using the appropriate meeting code will 
ensure discount savings for you and help MBA track 
its airline volume.

American: (800) 433-1790; Airline Code 19776

Car Rental Discounts
MBA members can obtain discounts by contacting 
the car rental agency directly and providing the 
identification number.

Avis: www.avis.com; (800) 831-8000;
Avis Worldwide Discount number – A369400

Budget: www.budget.com; (800) 527-0700; T495200

Hertz: www.hertz.com; (800) 654-2200; ID# 316138

Hotel Accommodations
The cutoff date for discounted hotel rates is April 6. 
This does not ensure availability of rooms. If rooms are 
available until April 6, you will receive the discounted 
hotel rate. After April 6, reservations are accepted on 
a space available basis only, and you may be charged 
the regular hotel rate. In order to receive MBA’s 
special negotiated room rate, you must contact the 
Marriott at Metro Center by phone or fax and state 
that you will be attending MBA’s Government Housing 
and Loan Production Conference 2009.

Marriott at Metro Center 
775 12th Street, NW 
Washington, DC 20005 
Phone: (202) 737-2200 or (800) 228-9290 
Fax: (202) 347-5866 
MBA discount rate: $269 Single/Double

Hotel cutoff date: April 6, 2009

REGISTRATION AND TRAVEL INFORMATION

FIVE EASY WAYS TO REGISTER
Online (credit card)
http://store.mortgagebankers.org

Phone 
(800) 793-6222, select option 3 
Monday–Friday, 9:00 a.m.–5:00 p.m. ET

Fax (credit card)
(202) 721-0247

Mail* 
Payable to: Mortgage Bankers Association 
Mail to: Mortgage Bankers Association 
P.O. Box 403945 
Atlanta, GA 30384-3945

Express Mail* 
Payable to: Mortgage Bankers Association

Mail to: 
Mortgage Bankers Association 
c/o Bank of America Lockbox Services 
Lockbox 403945 
6000 Feldwood Road 
College Park, GA 30349 
(800) 793-6222, select option 3* � Use express mail for overnight deliveries to meet registration cutoff dates 

when applicable. Express mail only ensures postmark date for registration 
fees. Please allow 3–5 working days for processing and confirmations.
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Opening General Session:  
Outlook and Solutions for 2009 —  
A Conversation with the Industry Leaders
Mortgage bankers are torn between a desire 
to define their organization’s structure and 
strategy and a recognition that their world is in 
a constant state of flux. A tight credit market 
has brought about greater involvement by the 
federal government through FHA, VA, Fannie 
Mae, Freddie Mac, Ginnie Mae and RHS. Hear 
from top executives as they discuss changes 
taking place in these organizations and how 
you and your company can participate in 
these expanding opportunities.	

Second General Session:  
Meet HUD’s HOC Directors
With the creation of the FHA Resource 
Center, FHA’s Homeownership Centers’ (HOC) 
function as the primary regional contact 
for all FHA lenders has changed. Discover 
how the FHA Resource Center affects your 
interactions with FHA, how you can obtain 
answers faster and how you can use the 
internet knowledgebase to get your questions 
answered 24 hours a day. Hear from HOC 
directors on how their role will change and 
about issues their HOC is managing today.

Concurrent Sessions

Transitioning Your Business to FHA
As lenders work to position their companies 
for success in today’s market, there are 
many challenges and transition issues for 
conventional, subprime, retail and wholesale 
originations from application through servicing. 
This session highlights the major issues 
lenders face with FHA lending and solutions 
for handling the shift.

Automated Underwriting:  
Are the Underwriting Tools Still Usable?
What happens to automated underwriting in 
this market? Underwriting new loans versus 
modifications and refinances require different 

skills and different tools. Given the meltdown of 
credit, lenders have to refocus and ensure their 
staff is equipped with the right skills necessary 
to make prudent decisions. This panel focuses 
on the challenges of using existing underwriting 
tools and processes and looks at what is 
necessary going forward ensure that good 
decisions are made.

Reverse Mortgages —  
Market Growth Outlook
Reverse mortgages continue the growth 
trend as more lenders begin to include the 
program in their portfolio offerings. The FHA 
Home Equity Conversion Mortgage (HECM) 
continues to be the most popular product in 
this space. This is your opportunity to learn 
more from lenders that utilize the program, 
including FHA and Ginnie Mae. Hear about 
how recent changes and innovations to the 
HECM program can make this important 
program more useful.

Emerging Trends in State Housing 
Finance Authorities (HFA)
State HFAs play a crucial role in assisting first-
time homebuyers, low- to moderate-income 
families and others to find the mortgage 
product that best suits their individual needs. 
Join HFA directors as they discuss ways 
that private lenders can get involved in state 
programs, what role federal government 
lending products play in meeting the needs of 
their constituents and what the future of state 
HFAs looks like. 

Refinancing Options for Troubled Loans
Federal and private sector refinance initiatives 
are focused on restructuring mortgage debt 
obligations into loan-to-value and payment 
amounts that customers can afford. To write 
solid paper and prevent recidivism, lenders 
must understand current home values, 
forecasted home values and credit capacity. 
Join us for a discussion of the terms and pros 
and cons of various refinancing programs 
available to lenders to deal with non-performing 
loans, such as the U.S. Department of Housing 
and Urban Development’s (HUD) Hope for 
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Tuesday, April 28
7:30 a.m.–5:30 p.m.

Conference Registration

7:30 a.m.–4:30 p.m.
Exhibits Open

7:30 a.m.–8:30 a.m.
Continental Breakfast

8:30 a.m.–10:00 a.m. 	
Opening General Session:
Outlook and Solutions for 2009 — 
A Conversation with the Industry 
Leaders	

10:00 a.m.–10:30 a.m.
Break

10:30 a.m.–11:45 a.m.	
Concurrent Sessions

•	 Transitioning Your Business to FHA

•	 Automated Underwriting:  
Are the Underwriting Tools still Usable?

11:45 a.m.–1:30 p.m.	
Luncheon Session
MBA Economic Forecast
Featured Speaker: Jay Brinkmann, Ph.D.
Chief Economist and Senior Vice President, 
Research and Economics
Mortgage Bankers Association

1:30 p.m.–2:45 p.m.		
Concurrent Sessions

•	 Refinancing Options for Troubled Loans

•	 FHA Enforcement: How to Survive HUD Audits

2:45 p.m.–3:00 p.m.		
Break

3:00 p.m.–4:15 p.m.
Concurrent Sessions

•	 Veterans Administration and Rural Housing 
Program Update

•	 Mortgage Technology Update

4:15 p.m.–4:30 p.m.		
Break

4:30 p.m.–5:30 p.m.	
Concurrent Sessions

•	 Reverse Mortgages — Market Growth Outlook

•	 Emerging Trends in State Housing  
Finance Authorities

5:30 p.m.–6:30 p.m.		
Reception

Wednesday, April 29
8:00 a.m.–8:30 a.m.

Conference Registration

8:00 a.m.–8:30 a.m.
Coffee Service

8:00 a.m.–10:30 a.m.
Exhibits Open

8:30 a.m.–10:00 a.m.	
Second General Session
Meet HUD’s HOC Directors

10:00 a.m.–10:30 a.m.
Break

10:30 a.m.–11:45 a.m.	
Concurrent Sessions

•	 Employing Technology to Manage Explosive 
Defaults and Regulatory Compliance

•	 Fraud, FHA Lenders and a Declining Economy

Noon		
Conference Concludes

Attend MBA’s Government Housing and Loan Production Conference 2009 
to gain an understanding into significant changes that have been made to government 
housing programs. The conference provides insight on how to most benefit from Federal 
Housing Administration (FHA), Veterans Affairs (VA) and U.S. Department of Agriculture’s 
Rural Housing Service (RHS) loan programs, as well as opportunities to discover alternative 
sales approaches and evaluate new strategies, products and technology. 

Government officials and industry experts lead sessions designed exclusively for mortgage 
professionals with responsibilities in loan production and regulatory compliance, including 
CEOs, production heads, credit policy professionals, government loan lenders and officers.

Special Deal on MBA’s National Policy Conference

Participants of MBA’s Government Housing and Loan Production Conference 2009 
can also attend MBA’s National Policy Conference at no additional charge. The 
conference is at the same location — the Marriott at Metro Center — April 29–30, 
2009. Visit www.mortgagebankers.org/npc09.htm for more information.

PRELIMINARY AGENDA
Schedule subject to change.

MBA’s Government Housing and Loan 
Production Conference CONFERENCE 2009

WHO SHOULD ATTEND
•	 Wholesale and retail 

originators

•	 Brokers and loan 
correspondents

•	 Residential underwriting 
professionals

•	 Credit policy professionals

•	 Quality assurance 
professionals

•	 Strategy executives 

•	 Individuals interested 
in learning more about 
current government housing 
programs.

Network with Attendees
Conference sponsorship is the ideal way to grab the attention of this important audience and position 
your company as a leader in the industry. All sponsorships include a tabletop exhibit opportunity,  
but space is limited. For more information, contact Mark Brady at mbrady@mortgagebankers.org  
or call (202) 557-2790.

You can earn 14 CPE credits by attending MBA’s Government Housing  
and Loan Production Conference 2009
Mortgage Bankers Association (MBA) is registered with the National Association of State 
Boards of Accountancy (NASBA) as a sponsor of continuing professional education on the 
National Registry of CPE Sponsors. State boards of accountancy have final authority on the 
acceptance of individual courses for CPE credit. Complaints regarding registered sponsors may 
be addressed to the National Registry of CPE Sponsors, 150 Fourth Avenue, North, Suite 700, 
Nashville, TN, 37219-2417, www.nasba.org.
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